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Parts Management Dashboard

The Parts Management Dashboard was designed to give a quick view of the parts status.

When clicking on the Parts Management Section (1) on the left navigation menu, the Parts Management
Dashboard will display.

e Top left yellow section (2) shows the number of parts on order.

e The pale-yellow section (3) shows the number of parts on re-order.

e Top right white section (4) shows the number of parts that are late.

e Middle left blue section (5) shows the number of parts on back order.
e Middle right red (6) shows the number of outstanding credit returns.

> Clicking on any of the above links will redirect to the parts list filtered by the corresponding parts status.

e The bottom left graph (7) indicates the top credit return reasons for the past 3 months.
e The bottom right circle graph (8) shows the average vendor cycle time for the last 3 months.

u & Parts Management Dashboard
@ » Parts on Order 92 @ » Late Parts 106

© BodyshopConnet @ » Parts on Re-Order 9

Back Ordered Parts 5 Outstanding Credit Returns 13 @

mm @ @B E &0 P

@ job Cost

$ Accounting

@ Scheduleconnect

Note: The Parts Management Dashboard displaying can be turned on or off in the User Roles Settings.
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Parts RO View

To view a list of all Open Repair Orders and their parts statuses, open Parts Management section (1) on the left
navigation panel and click Parts RO View (2).
Column headers allow filtering and sorting.

3 BodyshopConnect

@& Paris Management

Part= RO View

Parts List

Parts Price Change

10U

Parts Orders Docs

Part= Quoted Docs

Return Parts Docs

Receive Credit Return Docs

31 job Cost

> TTLP - Total Parts;
> ORD- Ordered;

> ROR - Re-Ordered;
> REC - Received;

> BO - Back Order;
> OCR - Returned - Waiting for Credit (Outstanding Credit Return);

> RET - Returned - Credit Received;

Action @

= Parts RO View

Part Status 13

Action ROR, REC,
| | ocr
v
Action ~ REC, ORD
View RO Details

View Parts for RO

Crder Parts

Receive Pariz

Receive Credits

Mark Parts on Back Order

Return Parts

Action -

REL, FLr

Est No

202480

202260

02291

02360

202228

RO 1§

101307

101261

101194

101236

101161

TTLP

427

104

67

24

21

ORD

ROR REC BO OCR RET Late

25 377 25 0 0

> Late - Ordered, Re-Ordered or Back Ordered (not yet received) - the expected due date has passed.

The Action drop-down (3) gives choices to:

> View RO Details;
> View the Parts for the particular RO;

> QOrder Parts;

> Receive Parts;
> Receive Credits;

> Mark Parts on Back Order;

> Return Parts;
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Parts List

If you need to view the list of all Open Repair Orders including the status of each part, open Parts Management
section (1) on the left navigation panel and click Parts List (2)

Column headers allow filtering and sorting. RO # drop-down on the top left redirects to the specific Repair Order’s
parts list view.

Once filtered by a specific RO, options are available to Order Parts, Receive Parts, Mark Back Orders, Return
Parts, Receive Credit Returns, mark parts as Do not Order, Quoted, Here, Merge Lines, Update Vendors.

Connect v

Shewing 1-100 of 758 izems. A\ iy

Retail  Estimator Adj.List Est.Cost Cost  Diff Profit%  Actual % OrderDate  DueDate Received Date  Vendor Rec It

I BadyshopConnect ~
I New Parts 12000 12000 10350  109.00 0.00 10.00 U4’09-2El1i 11162020 0510112019 1457
@ & Parts Management ~ i'c':ﬂ . 2017 BEIGE Teyota Taco

New Parts 317.30 000 28557 28557 31730 1000 10.00 0410012018 g41772019 051022019 14570

New Pants 317.60 000 28584 28584 31760  10.00 1000 05012019 05022019 05102019 1463;

=3 2040 Taunsa Cacalla ~ | MNewPars 317,60 000 28584 28534 -317.60 1000 1000 041092019 gai172012 0510212019 14578
Workn-Progress 100933 2446 New Parts 330.10 33010 35532 29709 0.00 1000 1000 04082019 0472012 05022019 14578
Workn-Progress 101014 3297 ¢ Afermarket Pans 56250 000 43268 000 000 2308 000 112202020 04/087202

Parl Credit Recaived  WorkIn-Progress 10101

Work-In-Progress 10 New Parts 75.49 7549 6637 5973 0.00 0.00 2088 0510612019 05142019
Part Received Post-production 011141 3071 Used Parts. 150.00 000 11538 17838 -150.00 23.08 062712019 07/032019
Pre-producion 101149 3081 New Parts 20,00 000 7119 7118 -80.90 1200 1200 07012019 om0t OWMR0S PPC

§

MNew Parls 51.00 5100 59.77 3878 0.00 0.00 294 0510612019 081142019 0740312019 FPC:

M
g

07032019 FPC:

07/092019 44000

m m mm B E 5

Parts Search

The Parts Search option is located in the top tool bar and allows to search by Parts Number or Invoice Number
on Open and Closed ROs.

[z} Q English

e Click on ‘Parts Search’ icon (1)
e Enter Part Number or Invoice Number (2)
e Press ‘Search’ button (3)

The list of ROs having the selected Part # or Invoice # will open in a new tab.

= Q  English

1 Estimate in the last 30 days % Parts Search

Estimates written in Last 30 Days $ 214.94 Part#

=1
Invoice # A
[ Q Searct: P
Vehicles Arriving Today | Q Sea ]
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Deleted Parts

When viewing parts for a Repair Order, some lines may show a deleted status.

Deleted — No Previous Status
Deleted - Part On Order
Deleted - Part Re-Ordered
Deleted - Part on Back Order
Deleted - Part Received

| | 10728 3245 Shipping Freight

These lines were deleted in the estimating system and therefore, as an audit trail; they show as deleted in the
management system when the estimate is updated.

The deleted lines will no longer show in the line items or in the total of the Repair Order.

When viewing parts for a Repair Order; you can filter parts lines with the ‘Deleted’ toggle button to make deleted
parts visible or not.

= AL © Do Not Order =+ Order 'D Back Order Q Here “ Rewrn & Receive Credits

1 Merge # Vendor Update { ) Deleted A g it
LineID | Line # Status RO# 13 PO# Description 12 Part# Vendor GL Account Retail Adi.List  Est.Cost  Cost Est.Profit%  Actual% Order Date Due Date

All Status
M  Deleted-PartOnOrder 101150 3053  Bed Box Plug,RT (2 Mew Parts 25.62 0.00 1947 0.00 24.00 0.00
EO1 9 101150 3057  Bed Liner 1 Aftermarket Parls 24902 0.00 189.98 150.00 24.00 40.00
o 101150 3086  bed plug (2) New Parts 2562 2562 10.72 1844 24.00 28.02

OR

= ALL © Do Not Order + Order ") Back Order Q@ Here m &) Receive Credits
IF Merge # Vendor Update C) Deleted T it

LinglD | Line # Status rRO# 1} PO® Description }f Part# Vendor GL Account Retail Adij. List Est. Cost Cost Est. Profit% Actual% Order Date Due Date Rect

All Status ﬂ ﬂ E
EO01 9 101150 3057  Bed Liner Aftermarket Parts 2490 0a 0.00 189.98 150.00 24.00 40.00 06/26/2019 06/26/2019 0612
EO01 15 i) 101150 BED PLUGS New Paris 2561 0.00 0.00 0.00 0.00

There are two ways to delete a parts line in the management system:

1. Click on Parts Management section (1) on the left navigation panel and choose Parts RO View (2), then select
View Parts for RO (3) from Action drop-down list
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[J BodyshopConnect

«& Paris Management
=  Parts RO View
Parts Li

Parts

ted Docs

it Return

= Parts RO View

Action Part Status Est No

Action ~ 202467

View RO Details

View Parts for RO <
430

Crder Parts

Receive Parts

Receive Credits 2339
Mark Parts on Back Order
Return Parts

2u2478

RO 1}

101308

101307

101306

101304

TTILP ORD ROR REC BO OCR RET Late
1 0 0 0 0 0 0 0
427 0 25 LT O 25 0 0
42 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

It is possible to delete Blank Parts as well as Parts with Deleted status by clicking on the Trashcan icon.

Note: It is NOT recommended to delete any part with ‘Deleted — Part Received’ status as this will affect your

vendor costs.

@ Back to Details

=RO # 101150 All

Sch In: 06/26/2019 08:00 am

Cust Out: 00/00/0000 Ins Out: 00/00/0000

ST Nelld07/03/2019 04:00 pm)|

Supplement Sent

.+ - DR W

m =] ) Job Costz~ & Partzv $ Accounts Receivable v W [essages &= Gallery 1 & Tools~

Customer Vehicle Other
Eud‘—" 2012 GMC Sierra K1500 SL 4 DR Ext Cab Quick Note:
aint

Insurance Mileage In 204850 Flag:
Estmare # 202200 Proc Dae Mileage Out 0771812019

Claim # Color ./ unk 07/1812019

o Plate Drivable  No 07/03/2019
Estimator Unit & 07/03/2019

= ALL © Do Not Order + Order

") Back Order

IF Merge & Vendor Update
LineID  Line# Status. RO# 1] PO# Description 1f
All Status
101150 3053 Bed Box Plug RT (2)
E01 9 Part Received 101150 3057  Bed Liner
101150 3088
EO1 15 101150

& Receive Credits

Part # Vendor GL Account Retail Adj. List
New Parts 2562 0.00
Aftermarket Parts 240 08 0.00
New Parts 2562 2562
New Paris 2561 0.00

2.0n Open RO view, click on the ‘Lines’ button in the Repair Info tab.

Revised 01/2022

@ Deleted T

Cost Est. Profit% Actual % Order Date Due Date
0.00 2400 0.00

150.00 2400 4000

18.44 24.00 28.02

0.00 0.00 0.00
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Connect v [ = = = m B B =)

= &2 RO # 12074 Detall :

E - ] Job Cos= e Pars 5 Accounts Receivable = ®, lizssz

BodyshopConnect

Customer

Parts Management I E'EEE E =

= mm N I NN BN -

bcust | N N | | [l e |
Jo D#

Contact Home Number

Accounting

scheduleConnect Repair Info |:|

$ 5523-63 Body

Messages Customer Total: $622.73 Paint
Payments Received %635.96
Balance Due % 4887.67

Estimate # 3580

Audatex &N 0

Display Boards

Reports

Note: you can delete only "Blank™ Part (not On Order, On ReOrder, Received, Back Ordered, Credit received,
and Outstanding Credit Return status)

Click on the Trashcan icon next to the part’s line to be deleted.

Edit Estimate for RO# 101150

D R

Labor Rate Profile T TETa
Body Mechanical TEST Structural Refinish Glass Detail Elecirical Aluminium Carbon Prep Paint Tax Percentage Begin End Level
67.00 85.00 67.00 67.00 67.00 67.00 67.00 67.00 67.00 67.00 67.00 67.00 HST 15.000% 0.00 99999999.00 1
Notes

z

Line Items
¥ SetTotal Loss v Mark All ~
#  Labortype Qperation Description Type Part # Retail Laborhrs  Refhrs PartTax  LaborTax  ID SEQ  App.All  Bett Pay
o1 Body Labor Blank Midg,Bedside Pl Upr New Parts 514719 050 EIHST  EHST E01 20 [m] (m] dlP+
81

1 2 BodyLabor Repair Panel Bedside Inner RT 3.00 EIHST  EJHST E01 1 O [m) P+
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GL Accounts

A GL Account is an abbreviation for General Ledger Account, also known as Chart of Accounts. Transactions
are categorized and summarized into general ledger accounts.

In the lines of an Estimate or in the Parts section, the GL Account may be referred to as ‘Type’.

In a case you need to create a vendor cost and receive the payment for this line item, you should make this line
item visible in parts section with the corresponding GL account. To do this, you should go to GL Accounts section
in Bodyshop Admin and check the checkbox for the GL account needed in the “Show In Parts” column.

6
& Bodyshop Admin English % A&
B Edicm h
y P GL Accounts
| -
— ng
-] GL Account for Miscellaneous ltems  Miscellznzous v Showing 1-37 of 37 items. A n v
| d RO: s #  Shortname Name Sales account Cost account tem Code Type of record Profit Goal Status Show In Parts | Default Vendor
-] s
= Complia 1 new_parts Pisces Neuves (not set) & (not set & (not et & income/Cost of Goods tive P
8 2 used_parts Used Paris 4120 & sz ¢ ko L tve s
= Cre
3 afemarietpats  AfemarkelPals 4 4110 & 5110 & am & 1 7
4 recorsd_parts Recored Parts 4120 & 5120 € rc € income P
= Dy T o o o
= 5 rechromed_parts 1120 & 0 & Ru & tive 7
= 6  remanufactured_parts 4120 & 0 & Ry & five P
= Standard) 7 glass_parts 4110 & 5110 &  Gr & y
Em
U Ez 8 other_paris t & ) & t & t p
B
9 price_match_parts_- Price Match Parts - 4100 & 510 & oem & Income/Cost of Goods  (not set] Active s
= & _aftermarket Aftermarket e — e e B -
= a - 10 price_match_parls_-_used & s & om & incomeic not set ve P
= Goal 11 price_match_parts_- @ (notset & (not set & Income/Cost of Goods  (not set] five O s

Note: This option is available only for GL accounts with "Income/Cost of Goods" type of record.

Line Item Adjuster

In the Estimating System, Estimates are typically written based on insurance guidelines.
When imported (or updated) in the management system certain lines may need to be changed every time based

on how the vehicle will be repaired and/or what income account the line should be allocated to prior to sending
to accounting.
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Example: An estimate is written (based in Insurance Guidelines) in the estimating system with Flex Additive as
an Aftermarket Part — when it imports, the Line Item Adjuster can change the GL Account to Paint Materials.

On the Left navigation panel

Bodyshop Admin

Labor Rate Profiles 1. Click Bodyshop Admin section
2.Click ‘Line Item Adjuster’

Line Item Adjuster

Lost Business Reason Add Llne Item AdJ USteI’

Click “+ Create’ (1)

Media Manager

Paint Board Admin Edit Line Item Adjuster

Click the pencil (2) next to the Line Item Adjuster Rule that you would like to change

Payment Methods

Delete Line Item Adjuster
Click the Trashcan icon (2) next to the line item adjuster that you want to remove

[2 Line Item Adjuster Rules

- @ Showing 1-50 of 50 items. m T It

# Action Description 1 Order 1} GL Accoun it Labor Status

2 GL Account Change RESTORE CORROSION PROTECTION 2 ‘Shop Materials - Active

1 GL Account Change Hazardous Waste Disposal 1 Hazardous Waste Removal - Active 7
i
ra
]

e Order (1) is a numeric value used to sort or group similar items together

o Status of Active (2) enables the rule

e Description (3) needs to match ‘identically’ the Line’s description that is coming from the Estimating
System

e Action: (4) Choices available to change Dollars to Hours, Hours to Dollars, Change the GL Account or
Change Labor Type’

o Example below is Labor Type Change; therefore, the labor (5) is the labor type to be changed to for that
specific line or item

o Select tax(es) to apply to the line item (6)

e Click Create or Update (7) to save and complete the form

Single Store Set Up Screen

Create Line Item Adjuster Rule

Order * 36 -+ @
Status+ @ Active O Inactive 4 @
escription *

@) C
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e Order (1) is a numeric value used to sort or group similar items together

o Status of Active (2) enables the rule

o Select which Bodyshop(s) (3) the Adjuster Rule should be available in. If no shops are selected; the rule
will be inactive in all locations

o Description (4) needs to match ‘identically’ the Line’s description that is coming from the Estimating
System

o Action: (5) Choices available to change Dollars to Hours, Hours to Dollars, Change the GL Account or
Change Labor Type’

o Example Below is GL Account Change; therefore, the GL Account (6) is the GL Account or Type for that
specific line or item

o Select tax(es) to apply to the line item (7)

o Click Create or Update (8) to save and complete the form

MSO Set Up Screen

Create Line ltem Adjuster Rule

Order* 1 - @
Status (@ Active O Inactive < @

@ Bodyshops * Micazen Shop 1 % | | Micazen Shop 2 x MSO

\ction * l GL Account Change - (5) .l
e
unt I Pain: Materils < ( 6 ) .l

PartTax | HSTx < 7

Note: any lines that have been adjusted by the line item adjuster will show as ‘beige lines’ when viewing the line
item details within a file.

Quoted Parts

Some blank parts may be quoted. This option means that you are clarifying some details about such parts with a
vendor. That may be considered as a transitional option between blank and ordered part.
There are several ways to get to the Quoted parts screen:

> Open RO View — ‘Parts’ drop-down menu (1) — ‘Quoted’ option (2)
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& RO # 101174 Detail

ﬁ @E job-Costsv—P & Pars~ $ Accounts Receivable = ®y |ess:

Customer & Pares List

Quoted @)

& Do Not Order

D #

1 4+ Order Parts
Custom 1
Custom 2
Custom 3 Q@ Here
Repair' Info M Receive Parts

$ 21 45-04 ¥y Back Order Parts

Customer Total : % 500.00

Payments Received % 0.00 @y Return Parts
Balance Due S 2145.04
TTL Hrs 18.90 Receive Credit Returns L

ki Parts Price Change

This RO is merged betweer S ou 6

> Parts Management Section (1) - Parts List (2) — > Open RO View — ‘Parts’ drop-down menu (3) — ‘Quoted’
option (4)

& Parts List & RO # 101174 Detail

ﬁ 00 fobrEosts .“| & Parts~ | $ Accounts Receivable ® Messi

Pre-production 101164

ki Parts Price Change

Pre-production 101164

Pre-production 101174 This RO is merged betweer & 10U 6

2
Status ~ Stage RO # 13 Customer & Pares List
T .
Quoted & @ p-
CJ BodyshopConnect
Pre-production 101164 ® Do Not Order .
D #
@ &  Parts Management Post-production [ 101174 ' + Order Parts
Custom 1
= [ Post-producti 101174 Custom 2
== ParsR n S Brocucon Custom 3 Q Here
_ ) Work-In-Progress 101161
@& Parts List Repair Info M Receive Parts
Pre-production 101164
k.  Parts Price Change $ 21 45'04 ) Back Order Parts
Pre-production 101164 Customer Total:  $500.00
= Payments Received $0.00 oy Feturn Parts
Pre-production 101164 Balance Due $2145.04 |
-] TTL Hrs 18.90 Receive Credit Returns L
a8
a8

> Parts Management Section (1) - Parts RO View (2) — Action drop-down menu (3) — View Parts for RO (4) —
‘Quoted’ button (5)
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i= Parts RO View I=RO # 101174 Al

m a - @ Job Cost=~ & Pars - $ Accounts Receivable »

Action Part Status EstNo Customer
Body
Paint
Insurance
BodyshopConnect
= y=hoe 202487 Estimate # 202276
Acten~ 371 -
& Parts Management Claim ®
View RO Details Estimator
= EEilED View Parts for RO~ # @
= ALL ] Quoted @ Do Mot Order + Order 0 Back Order
Crder Parts
Receive Parts =+ Add Part I Merge _0‘ ‘Vendor Update
Receive Credits £330 LineID  Line # Status RO#1] PO# Description |f Part #
Mark Parts on Back Order A
Returm Farts ED1 10 m 101174
—— U248 = Buard Mud

EO1 1 o 101174 Midg,Fillar Finish RT

E01 g i) 101174 Midg,Quarter Upper RT

EO01 15 m 101174 Ret Rear Bumper Cover (10)

> Open RO View — Parts drop-down menu (1) - Parts List (2) — ‘Quoted’ button (3)

& RO # 101174 Detail = RO # 101174 Al

% oﬂ fobCos=v—P & Pars» $ Accounts Receivable v W fess m ﬁ - [@) Job Costs~ & Parzw $ Accounts Receivable =

Customer & Parts List @ Customer

HENE | Body
£ Quoted £ Paint
Insurance
® Do Mot Order 1 Estimate # 202276
D #
Claim #
+ Order Parts
Custom 1 . o
N Estimator ~
Custom 2 T
Custom 3 Q@ Here
] - = ALL ©® Do Not Order 4+ Order ) Back Order
Repair Info M Receive Parts [ =
) D Back Order Parts 4+ Add Part 3F Merge # Vendor Update
Customer Total :  $500.00
Payments Received $0.00 #y Return Parts
Balance Due $2145.04 Line ID  Line # Status RO# |} PO# Description |}
TTL Hrs 18.00 Receive Credit Returns
All Status

ki Parts Price Change

E01 10 101174 Guard Mud

When you are on the Quoted screen, make the following steps:

e Select the parts (1) to be quoted
e Click Continue (2)
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< @ (_D Deleted v it
@ Status RO# 13 PO# Description 1} Part# GL Accoun it Retail Adj. List Est. Cost Cost Est. Profit% Actual % Quoted Date Crder Date Due Date Received Date
. = = = =
; 101174 Guard, Mud 0.00 0.00 0.00
101174 0.00 0.00 0.00
0 101174 0.00 0.00 0.00
[m] 101174 New Parts  16.70 0.00 0.00 0.00
13
@

Fill the needed information in the Quote Parts pop-up:

Check or select the vendor (3)

Verify or edit the quoted date (4)

Enter notes if needed (5)

Mark the checkboxes to Print and/or Email Parts Quote document (6)
Click ‘Quote Parts’ button (7)

Quote Parts

Vendor * -

Quoted Date * m 05/19/2021 -«
Motes < ®

Print Parts Quote D"““—».._h__@
Oa

®®

Note: this option is available for blank parts and parts marked as Here and Do not order.

Note: pop-up blockers can block some content from the website. As a result, you may not be allowed to print from
this screen. To turn the pop-up blockers off, follow these instructions:

Open Google Chrome browser

Open the Customize and control Google Chrome (1) menu (the three dots in the upper right corner)
Select Settings (2).

Under Privacy and security (3), click the Site Settings (4) button.

Select Pop-ups and redirects (5).
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e To enable pop-ups on specific sites, enable the radio-button Don't allow sites to send pop-ups or use
redirects (recommended) (6) and click Add (7) next to Allow and enter the URL(s) (the domain +
.bodyshopconnet.com) (8) and click Add (9).

[ (]
%)
New tab Ctrl+T & You and Google
New window Ctrl+N
New jncognito window  Ctrl+Shift+N B Auofil
History > ° Safety check
Downloads Ctrl+)
Bookmarks > e Privacy and security <« @
YR ra
Zoom 100% La * Appearacce
Print... Ctrl+P
Cast... Q Search engine
Eind... Ctrl+F
BN Default browser
More tools 4
Edit Cut Copy Paste b On startup
Settings < @
Help > Advanced -
Exit
7 Pop-ups and redirects

Don't allow sites to send pop-ups or use redirects (recommended)

(_

Pop-ups and redirects

Privacy and security

&

Q, Search

Clear browsing data
Clear history, cookies, cache, and more

Cookies and other site data
Third-party cookies are blocked in Incognito mode

Security
Safe Browsing (protection from dangerous sites) and other security settings

Site Settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

D

@

Privacy Sandbox

Trial features are on

- ®

Sites might send pop-ups to show ads, or use redirects to lead you to websites you may nat want to visit

Default behavior

Sites automatically follow this setting when you visit them

O [ sites can send pop-ups and use redirects

@ Kl Don't allow sites to send pop-ups or use redirects (recommended)
Customized behaviors

Sites listed below follow a custom setting instead of the default

Mot allowed to send pop-ups or use redirects

@

Allowed to send pop-ups and use redirects

@ https:/ bodyshopeconnect.com

Cancel Quoted Part

—©®

Add
Add a site

Site

domain.bodyshopconnect.com 1—@

Add LE)

Cancel m

On occasion, you may need to cancel a quoted part. Make the following steps to do that:

e On the RO parts list click the ‘Order’
e Mark the part you need to cancel quotation for (2)

e Click the ‘Cancel Quoted’ button (3)

Revised 01/2022
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http://bodyshopconnet.com/customer/?type=bodyshop&id=

A 4
= AL © Do Not Order =+ Order

®

Description 1%

Selected Parts:
Absorber,Rear Bumper

@Status ROx 1 Po#

All
i I e
O 103138
O 103138 Brit Rear Eumper_‘:ﬁ!l:u_fi
103138
[m] 103138

®

Part# GLAccount  Retail Adj. List

New Parts ~ 69.36

) MNew Parts

N

New Paris 68.27

Parts Quoted Documents

T o LI EDT © i

(D Deleted A g i)

Est. Cost Cost Est. Profit% Actual® Quoted Date Order Date Due Date Received Date
6242 0.00 g UED | ERHIeETE
2.0 0.00 10.00 0.00 24-06-2021
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00

Every time you quote parts, a Parts quoted document is created showing vehicle, insurance and vendor
information, part(s) description, number, type and estimated cost. On occasion, Parts Quoted documents may
need to be viewed or re-printed. There are different ways to get to the Parts Quoted Documents screen:

1. Open RO View - Parts drop-down list menu (1) - Parts List (2) — Print button (3)

&= RO # 101174 Detalil

E °‘ﬂ fob-Cosrs~ D|

& Parts - | $ Accounts Receivable =

j: RO # 101174 All

Customer

D #

Custom 1
Custom 2
Custom 3

Repair Info

$2145.04

Customer Total :  $500.00
Payments Received $0.00

- JPU

& ParisList

@

Quoted 24
® Do Not Order 24
.com

+ Order Parts

Q Here

My Recsive Parts

*D Back Order Parts

‘% Return Parts

s
W ess e /_
m E - @] Job Costzs & Parts» $ Accounts Receivable =
Customer
| Body
Paint
Insurance
Estimate # 202276
) | ]
Claim #
Estimator

= ALL © Do Not Order + Order ®) Back Order

3F Merge # Vendor Update

On the next page, you will see all the parts documents for the current RO. The second section shows the Parts
Quoted. You can click ‘Print’ to open the needed document which can be printed or sent by email.

Revised 01/2022
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RO #101174 Reprint Sch In: 00/00/0000 Sch Out: 00/00/0000 © Notsheduled
Cust Out: 00/00/0000 Ins Out: 00/00/0000 1 B o nnn 9 n o . 0
(3 Job Costs~ & Pars~ $ Accounts Receivable ~ By IMeszages B Gallery 1 & Taols =
Customer Vehicle Other
Eﬂd‘:" 2013 Hyundai Elantra GL 4 DR Sedan Quick Note: Claim# 1C9798H1
aint - .
| | Mileage In 135424 Flag: g
Estimate # 202276 Prod Date Mileage Out 07/09/2019
R Color 07/08/2019
Claim #
Plate Drivsble  No 07/08/2019
Essimator Unic# 0710372019
Parts Quoted
Shawing 1-1 o 1 icem. Y it Vd
Action Qo# Vendor Description Quoted Date Note

4 Midg, Pillar Finish RT, Guard Mud 05/19/2021

2. Parts Management Section (1) — Parts RO View (2) — Find RO you want to print the document for —
Action (3) — View Parts for RO (4) — Print button (5)

= Parts RO View I=RO # 101174 All

//
/‘
m E v &) Job Costs & Partsv $ Accounts Receivable »

Action Part Status Est No

Customer
Body
Paint
I BodyshopConnect TR Insurance
Action « Estimate # 202276
& Parts Management Claim #
View RO Details

Estimatc
= RosiNEn View Parts for RO 4 @80
N Order Parts = ALL ® Do Not Order 4+ Order ) Back Order

kd  Parts P Receive Paris

ir Merge # Vendor Update

Dinrnivn Cradite 2339

> Click the Print button beside the invoice that you would like to print.

3. Parts Management Section (1) — Parts List (2) — Select the RO needed — Open RO View — Parts
drop-down list (3) — Parts List (4) — Print button (5)

& Parts List & RO # 101174 Detalil

@ Back ta Details

= RO # 101174 All

3 05 sorcossv | & parme || § AcoumsReceivablew | @ Mess m/g = 1 (0 jooComse || @ parse || $ Accounts Recemable «
Status  Stage Ro# I Customer & ParsList ¢ @ Customer
Body
u Quoted i Paint
3 BodyshopConnect nsurance
Pre-production 101164 © Do Not Order Estimate # 202276
m & e
& Parts Management Fostproduction 101174 4 Order Parcs Claim ¢ "JE=g
. 3 Esti
Post-production 101174 o
y Q Here
WorkcIn-Progress 101161 ... — = AL ® Do Not Order + Order ) Back Order
Repair Info W Receive Parts
Pre-production 101164
$2145.04 9 Bock Order Pars I .
% Merge # Vendor Update
Pre-production 101164 Customer Total :  $500.00
Davmance Rareied &0 00 PR

> Click the Print button beside the invoice that you would like to print.

4. Parts Management Section (1) — Parts Quoted Docs (2) — Select the RO needed (3) (or just click on the
Print button next to the invoice needed without using the drop-down menu)
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> Click the Print button beside the document that you would like to print.

(u] L " E @ m ] = [c3] =] [c] 03 Q  English & a ? (0]

E Parts Quoted Documents

- @ - Showing 1-4 of 4 items. v I e

Action RO# Qo= Vender Description Quoted Date Note
&
m 101297 1 Hinge. Front Door Lwr RT 03/09/2021
m 101288 2 Deflector, Rocker Panel RT 03/3022021
m 101249 3 Rear Door Glass Adhesive 03/31/2021
m 101174 4 Midg,Pillar Finish RT. Guard,Mud 05/1912021

mm g ™ B E & I

Adding Parts

1. Adding a part ‘on the fly’ when quoting

e When quoting a part (parts to be quoted are selected), click ‘+ Add part’ (1)

ALL ® Do Not Order + Order ) Back Order Q Here m (3] Receive Credits
< @ ( ) Deleted

O sttus RO#1i PO# Description 1 Part # GL Accoun it Retail Adj List Est. Cost Cost Est. Profit% = Actual % = Quoted Date Order Date Due Date Received Date

-
=
E

O 101174 Ret,Rear Bumper Cover (10) New Parts 1670 0.00 0.00 0.00

—Q®

¢ Fill the mandatory fields: Description (2), Type (GL Account) (3), Price (4)

o Fill the other fields if needed: Labor Operation (5), Labor Type (6), Hours (7), Part # (8), Who Pays (9),
select labor and part tax(es) (10)

e Click ‘Confirm’ (11)
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Add Part

Description *

Labor Operation

Remove/Replace 4—@ -
Labor Type Hours

Body Labor 1—@ hd 0 1—@
Type * Whe Pays

Select Gl Account.. 1—@ - Insurance 1—@ -
Part # Price *

—® —

Labor Tax

Labor Taxes
Part Tax

Part Taxes..

¢ Continue the parts quoting.

2. Adding a part by a new Custom Line Item from Open RO view:

e Open the RO you need to add a part to
e On Open RO view click on Lines button (1) in Repair Info section:

& RO # 101174 Detail

E - 2 Job Costs» & Parsw 5 Accounts Receivable = By Messi

H# HNE =N
W #
C#
ID# e
Custom 1 Contact Home Number
Custom 2
Custom 3
Repair Info ()
$ 2145.04 Body
E: 1040
Customer Total :  $500.00 Paint
Payments Received %0.00 L2350
Balance Due $2145.04
Estimate # 202276
TTLHrs 18.90 |

e Click on ‘+ Custom Line’ (2).
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Line Items
¥ SetTotal Loss v Mark All w A @

e A pop-up window to set your new line item up would appear. Enter the necessary information (do not
forget to enter a description which is a mandatory field (3)) and click on Confirm button (4) to create a
Custom line item.

Add Custom Line

Description *

—0C)

Labor Operation

Labor Type Hours

- 0
Type Who Pays
Part # Price
DAppearance Allowance [ Betterment

Select Previous Line

Select Line

(@ 0

Do Not Order

This option allows marking the parts that should never be ordered. There are several ways to get to the Do Not

Order parts screen:
> Open RO View — ‘Parts’ drop-down menu (1) — ‘Do Not Order’ option (2)
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& RO # 101174 Detall

E @ lobCosis~ o8 Partsw $ Accounts Receivable » B s
Customer & Pares List

F Quoted

® Do Not Order & @
D #

<+ Order Parts

Custom 1

Custom 2

Custom 3 Q Here

FEepair' Info M Receive Parts BUI'IS

$ 21 45-04 ) Back Order Parts

Customer Total : % 500.00

Payments Received % 0.00 by Beturn Parts
Balance Due $2145.04
TTL Hrs 18.90 Receive Credit Returns [

k. Parts Price Change

This RO is merged betweer & ou 6

> Parts Management Section (1) - Parts List (2) — > Open RO View — ‘Parts’ drop-down menu (3) — ‘Do Not
Order’ option (4)

' & Parts List &2 RO # 101174 Detail
S B fobCoses~— & Paris~ $ Accounts Receivable By Messi

Status =~ Stage RO# 1} Customer & Pares Lt
i B Quoted -
[ BodyshopConnect
Pre-production 101164 ® Do Not Order &
// 1D #
& Parts Management Postproduction | 101174 & Order Parts
Custom 1
— Post-production 101174 Custom 2
= Pa ' ’ Custom 3 Q@ Here
_ ) Work-In-Progress 101161
@ PartsList Repair Info M Receive Parts & Lines
FPre-production 101164
ks  Parts Price Change $ 21 45‘04 D Back Order Parts
Pre-production 101164 Customer Total :  $500.00
Daumants Raraivad S0 00 PR JURR S

> Parts Management Section (1) - Parts RO View (2) — Action drop-down menu (3) — View Parts for RO (4) —
‘Do Not Order’ button (5)
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i= Parts RO View I=RO # 101174 Al

m a - @ Job Cost=~ & Pars - $ Accounts Receivable »

Action Part Status EstNo Customer
Body
Paint
Insurance
BodyshopConnect
= y=hoe 202487 Estimate # 202276
Acten~ 371 -
& Parts Management Claim #
View RO Details Estimator
= EEilED View Parts for RO~ # @
= ALL ® Do Not Order + Order ) Back Order
Crder Parts
Receive Parts =+ Add Part I Merge _0‘ ‘Vendor Update
Receive Credits £330 LineID  Line # Status RO#1] PO# Description |f Part #
Mark Parts on Back Order A
Returm Farts ED1 10 m 101174
—— U248 = Buard Mud

EO1 1 o 101174 Midg,Fillar Finish RT

E01 g i) 101174 Midg,Quarter Upper RT

EO01 15 m 101174 Ret Rear Bumper Cover (10)

> Open RO View — Parts drop-down menu (1) - Parts List (2) — ‘Do Not Order’ button (3)

& RO # 101174 Detail = RO # 101174 Al

% oﬂ fobCos=v—P & Pars» $ Accounts Receivable v W fess m ﬁ - [@) Job Costs~ & Parzw $ Accounts Receivable =

Customer & Parts List < @ Customer
HENE | Body
£ Quoted £ Paint
Insurance

® Do Mot Order 1 Estimate # 202276

D #
| Claim #

+ Order Parts

Custom 1 ; ctirmat
N Estimator ~
Custom 2 T
Custom 3 Q Here v
] - = ALL ©® Do Not Order 4+ Order ) Back Order
Repair Info M Receive Parts [ =
) D Back Order Parts 4+ Add Part 3F Merge # Vendor Update
Customer Total :  $500.00
Payments Received $0.00 #y Return Parts
Balance Due $2145.04 Line ID  Line # Status RO# |} PO# Description |}
TTL Hrs 18.00 Receive Credit Returns
All Status
ki Parts Price Change
E01 10 101174 Guard.Mud

When you are on the Do Not Order screen, make the following steps:

e Select the parts (1) that should not be ordered
e Click on Save (2).
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= ALL ©® Do Not Order + Order ) Back Order

@ L OL R A
[J status RO PO¥ Description If Part # GLAccount  Retail Adj. List Est. Cost Cost Est.Profit% Actual % Quoted Date Order Date Due Date Received Date
e v S Newrws |6 ws e mw oo s
W P &1 evears | 125 w0 mw o e
T Aot saar sumpr oovr 1) Nowrars 1670 o o o

“« >

@O—c=3

Note: this option is available for blank, quoted parts and parts marked as Here.

Order Parts

The 'Order Parts' Screen can be accessed in several ways:
> Open RO View - Parts drop-down menu (1) — Order Parts option (2)

& RO # 101174 Detail

ﬁ 1 3 feesee $ Accounts Receivable = B, Mess
Customer & Pars List

B Quoted

& Do Not Order
D #

+ Crder Partcs 4
Custom 1

Custom 2
Custom 3 Q Here
Repair Info M Receive Parts E e

$ 21 45'04 Y Back Order Pars

Customer Total :  $500.00

Payments Received % 0.00 “y Return Parts
Balance Due 52145.04
TTL Hrs 18.90 Receive Credit Returns

kit Parts Price Change

This RO is merged betweer & 10U 6

> Parts Management Section (1) - Parts RO View (2) - Action drop-down menu (3) — Order Parts (4)
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= Parts RO View

Action Part Status Est No RO 1§

L} BodyshopConnect
JRE— @ 202467 101308

@ & Parts Management
View RO Details

@ = PartsRO View View Parts for RO
W =
2480 101307
Parts List Order Parts & @

Parts Price Change Receive Parts
Receive Credits 2339 101308
ers Docs Mark Parts on Back Crder

Return Parts

Parts Quoted Docs

w2478 101304

Return Parts

redit Return

> Parts Management Section (1) - Parts List (2) - Open RO View - Parts drop-down menu (3) — Order Parts
option (4)

- & Parts List & RO # 101174 Detail

ﬁ 00 fobrEosts .“| & Parts~ | $ Accounts Receivable » ® Messi

Status ~ Stage RO # 13 Customer & Pares List
m Quoted -
CJ BodyshopConnect
Pre-production 101164 ® Do Not Order
D #
@ & Parts Management Postproduction [ 101174/ + Order Parts 4
Custom 1 B
= [ Post-production 101174 Custom 2 [
= o= : b Custom 3 Q@ Here
) ‘Work-In-Progress 101161 N
& Panslist Repair Info M Receive Parts
Pre-production 101164
k.  Parts Price Change $ 21 45'04 ) Back Order Parts
Pre-production 101164 Customer Total :  $500.00
Pavments Reraived S0 00 VR Y

> Open RO View — Parts drop-down menu (1) - Parts List (2) — Order button (3)
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& RO # 101174 Detalil

I=RO # 101174 All

B oﬂ fob-Costsv—W & Parisv $ Accounts Receivable v W fess m B~ @) Job Costs & Parts v $ Accounts Receivable =

Customer & Parts List @
E Quoted [
© Do Mot Order

D #

Custom 1 + Order Parts

Custom 2

Custom 3 Q Here

Repair Info W Receive Parts @ Lines

$ 2145.04

Customer Total :  $500.00
Payments Received $0.00
$2145.04
18.90

<) Back Order Parts

® Return Parts
Balance Due

TTL Hrs Receive Credit Returns

ki Parts Price Change

HENE | Body
Paint
Insurance
Estimate #
Claim #
Estimator

= ALL ©® Do Not Order 4+ Order ) Back Order

4+ Add Part 3F Merge # Vendor Update

Line 1D Line # Status RO# )] PO# Description 1
All Status

E01 10 101174 Guard Mud

Then follow the next steps on ‘Order Parts’ screen to Order Parts:
e Select or tag all parts to be ordered from one vendor (1).

e Click 'Continue' button (2).

= S otocorser RO © oo JRAPOME 8 recec | o rewm R SEES

Status RO# i PO# Description 1} Part # GLAccount  Retail Adj. List Est. Cost
@ All
o B e | 6 49
o L 03 W | 95 i
O o [Hetheads e Cvesii0) LD | B
4
+ Add Part

o Fill in the needed information:
o Verify or select Vendor (3)
o Verify or select Order Date (4)
o Verify or select expected Due Date (5)
o Enter Notes if needed (6)
o Select to print or email parts order (7)
e Click 'Order Parts' (8)

Revised 01/2022

0 Deleted A Ih)

Cost Est. Profit% Actual% Quoted Date Order Date Due Date Received Date
=l =l =

0.00 1200 0.00 05}?42021

0.00 12.00 0.00 05.71942021

0.00 0.00 0.00
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<+ Order Parts

Vendor * i {—@ -
Order Date * 05/20/2021 {—@
Due Date * 05/21/2021 ‘—@
Notes | [ : J
s

Print Parts Order

Email Parts Order

X Cancel o 4+ Order Part=

Note: this option is available for blank, quoted parts and parts that are Here and Do not order.

Cancel Part order

On occasion, you may need to cancel a part order. Make the following steps to do that:

e On the RO parts list click the ‘Receive’ button (1)
e Mark the part you need to cancel order for (2)
e Click the ‘Cancel Item Order’ button (3)

= AL + Order ) Back Order
+ Continue ) Total 15.17 () Deleted T It

Selected Parts:
R Frt Bumper Bracket

Status GLESH PO# AmtRec'd Credit Due Description IH Part # GL Account Retail Adj. List Est. Cost Cost Est. Profit%  Order Date Due Date Received Date
All Status E

Part On Crder R | b 000 O | R G e Err — LED | 20 0.00 By 1547 080 o2l USIEY202 )

Parton Order ) 103083 7662 o0 000 | R Frt Duor Rear View Mirror MNewPars | 267.00 0.00 Jma 0.00 080 eraenz Osraz0et

4

® Cancel ltem Order o A Total 15.17 | mehne
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Parts Orders Documents

Every time you order parts, a Parts order invoice is created showing vehicle and vendor information, part(s)
description, number, type, estimated cost and due date. On occasion, Parts Order Invoices may need to be
viewed or printed:

1. Open RO View - Parts drop-down list menu (1) - Parts List (2) — Print button (3)

I= RO # 101174 All

& RO # 101174 Detail
E @ Job-Costs - .l & Paris~ | $ Accounts Receivable » o s m % - 8] Job Costsw & Partsw $ Accounts Receivable «

Customer & Parslis: @ Customer
Body
Quoted Paint
Insurance

& Do Mot Order Estimate # 202276

ID#
Claim #
Custom 1 + Order Parts
ustom | Estimator S
Custom 2
Custom 3 @ Here
= ALL ® Do Not Order 4+ Order ) Back Order
Repair Info M Receive Parts
$ 2145.04 "D Back Order Parts 3 Merges # Vendor Update
Customer Total :  $500.00
Payments Received $0.00 %y Return Parts
Balance Due $2145.04 LineID  Line# Status RO# 1! PO# Description |}
TTL Hrs 18.90 [E] Receive Credit Returns
All Status
kit Parts Price Change
Cn4 an [=ET Na Watr Lty AN447TA VIR A RA.

On the next page, you will see all the parts documents for the current RO. The first section shows the Parts Orders.
You can click ‘Print’ to open an invoice needed which can be printed or sent by email.

@ Backto Details

RO #101174 Reprint

Sch In: 00/00/0000
Cust Qut: 00/00/0000

Sch Out: 00/00/0000
Ins Out: 00/00/0000

1330nnnumln

[3) Job Cost=+ & Parisv $ Ac ts Rec - Wy Wessages B Gallery 1 & Tools~
Customer Vehicle Other
Bocy 2013 Hyundai Elantra GL 4 DR Sedan Quick Note: Claim#
aint i .
Mileage In 135424 Flag: R
Estimate # 202276 Prod Date Mileage Out 07/09/2019
P e ol Color 07/09/2019
Plate Drivable N 0710272012
Estimator - Unit # 07/09/2019 -
Parts Orders
Showing 1-2 of Zitems, A\ i
Acti RO # PO# Vendor D pti Numbe! Order Date Due Date
m 101174 3314 Midg, Quarter Upper RT 05/20/2021 05/21/2021
m 101174 3315 Midg,Pillar Finish RT 052012021 052172021

2. Parts Management Section (1) — Parts RO View (2) — Find RO you want to print the invoice for —
Action (3) — View Parts for RO (4) — Print button (5)

Revised 01/2022
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3 BodyshopConnect
& Parts Management

Parts RO View

oted Docs

= Parts RO View

= RO # 101174 All

m ﬁ - @ Job Costs~ & Parts~ $ Accounts Receivable »
Action Part Status Est No Customer
u u = Body
Paint

Insurance

Action ~ 4 @ 202467

View RO Details Estimatc

Claim #

Estimate # 202276
|
|

View Parts for RO &
480 = A

Crder Parts

Receive Paris

2339
Receive Credits Line ID
Mark Parts on Back Order
Retumn Parts
aTe E01

® Do Not Order 4 Order ) Back Order

Line #

> Click the Print button beside the invoice that you would like to print.

A5 Merge # Vendor Update
Status RO# 13 PO# Description 1}
All Status
Part On Order 101174 3315

Guard,Mud

3. Parts Management Section (1) — Parts List (2) — Select an RO needed — Open RO View — Parts drop-
down list (3) — Parts List (4) — Print button (5)

& Parts List

@ RO # 101174 Detail

B o:: Jotr€ossv—b| & Parsy | $ Accounts Receivable v

@ Backto Details

= RO # 101174 All

m/é

W Mess (3] Job Costs & Parts v % Accounts Receivable +
Status - Stage Ro# Ui Customer & PorsList 4 Customer
Body
T Quoted - Paint
L) BodyshopConnect v Insurance
Pre-production 101164 ® Do Not Order Estimate # 202276
o _— e
&  Parts Management ~ Post production / 4 Order Parcs Claim # Fpm——
Estimator
Post-product 10174
ost-production Q@ Here
WorkeIn-Progress 101161 - . T g | =oAL © Do Not Order RAEE 'O Back Order
Repair Info W Receive Parts
Pre-production 101164
$2145.04 ) Bock Order Paris a ;L
35 Merge # Vendor Update
Pre-production 101164 Customer Total :  $500.00

Paumenre Raraiad &0 00 PP .

> Click the Print button beside the invoice that you would like to print.

4. Parts Management Section (1) — Parts Orders Docs (2) — Select an RO needed (3) (or just click on Print
button next to the needed document without using the drop-down list)

> Click the Print button beside the invoice that you would like to print.

B Parts Order Documents

- @ - Showing 1-100 of 3,070 items. A\ i
Action RO# PO# Vendor Description Invoice Number Order Date Due Date
D BodyshopConnect ~
m 100008 158 Fender Front RT 0710212018 0710412018
& Parts Management ~
m 100015 159 Grille,Frt Fndr Louver RT 07/03/2018 07/05/2018
Parts RO View
m 100002 161 Wirror, Cuter RIC RT 07/03/2018 07/04/2018
m 100006 162 BALANCE R/R WHEEL 07/04/2018 07/05/2018
m 100016 183 install exhaust system 07/04/2018 07/05/2018
Parts Orders Docs m 100016 164 Cover, Tow Hook Access 07/04/2018 07/05/2018
= m 100015 167 Shipping 07/05/2018 07/05/2018
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Adding Parts

1. Adding a part ‘on the fly’ when ordering

e When ordering a part (parts to be ordered are selected), click ‘+ Add part’ (1)

¢ ) Deleted T it

st Est. Profit%  Actual%  Quoted Date Order Date Due Date

A

/ Status RO# 1 PO# Description 13 Part # GL Accoun t  Retail Adj. List Est. Cost Cos

/
8 a g O

@ ’
\ 101174 Ret,Rear Bumper Cover (10) NewParls  16.70 0.00 0.00 0.00

e Fill the mandatory fields: Description (2), Type (GL Account) (3), Price (4)
e Fill the other fields if needed: Labor Operation (5), Labor Type (6), Hours (7), Part # (8), Who Pays (9),

select labor and part tax(es) (10)
e Click ‘Confirm’ (11)

Add Part

Description *
1 @

Labor Operation

Remove/Replace -+ @
Labor Type Hours
Body Labor -+ @ 0 - @
Type * Who Pays
o @ Insurance -+ @
Part # Price *
2 —®
Labor Tax
"____"-——__
Part Tax ____:::
‘_____________

e Continue the parts ordering.
2. Adding a part by a new Custom Line ltem from Open RO view:

e Open the RO you need to add a part to
e On Open RO view click on Lines button (1) in Repair Info section:
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& RO # 101174 Detail

=

) Job Costs = & Parisw % Accounts Receivable » )y Messi

D #

Custom 1
Custom 2
Custom 3

H# HEE Em
W
C#

]

Contact Home Number

TTL Hrs

$ 2145.04 Body

E: 10.40
Customer Total :  $500.00 Paint
Payments Received $0.00 L850
Balance Due $2145.04

Repair Info md—G_)

Estimate # 202276

18.90 |

e Click on “+ Custom Line’ (2).

Line Items

e A pop-up window to set your new line item up would appear. Enter the necessary information (do not
forget to enter a description which is a mandatory field (3)) and click on Confirm button (4) to create a

Custom line item.

Description *

Labor Operation
Select labor operation..
Labor Type

Select labor type..

Type
Select Gl Account..

Part #

O Appearance Allowance
Select Previous Line
Select Line

Labor Tax

Add Custom Line

—0O

Hours

v 0
Who Pays

- Select .. -
Price

[JBetterment

l Labor Taxes

Part Tax

l Part Taxes..

X Cancel

Revised 01/2022
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Parts Vendors

Vendors are used for posting Vendor Costs against a Repair Order. A Vendor could include towing companies,
rental companies, parts suppliers or sublet vendors. If there is a cost from a supplier that will be posted inside the
management system; they will need to be created in this section.

On the Left navigation panel
1. Click Bodyshop Admin section
2. Click ‘Vendors’

& Bodyshop Admin

Target Date Change
sons

TechConnect Add A Vendor
Click ‘+ Create’ (1)

TechConnect Other
asons

Edit A Vendor

Third-Party Integration Click the Pencil next to the Vendor that you would like to edit (2)
¥encor Delete A Vendor
= We do not really delete VVendors, but you can hide a record from all the lists in the
system:

- Click the pencil (2) next to the vendor you would like to hide
- Change its status to Inactive
- Click on Update to save the changes

Vendor List can be printed (3)

Clear filter (4) to clear search

Options are available to personalize grid configurations and to save/edit default grid sort/filter (5)
Upload (6) a list of Vendors using the Excel™ format

If uploading; make sure to download the Sample File (7) first.

Note: If the format or data fields are incorrect; the data will not upload

Vendors /CD @ C @
/
¥ X ¥ =
@ = Showing 1-100 of 164 items. Y it Ve
# N: it Vendor ID Code  Phone Number Ext. # City Province/State Country  Postal Code/Zip Email Default Make Discount Percentage =~ Default # of Days  Status @
1 Intemalishop INT/SHOP 0.00 1 Active
2 S P ONE i North Bay Ontario Canada  P1A2K2 0.00 1 Active

3 AP RN F 200 Benicia California usa 04510 35.00 1 Active p

4 D Sl W 178 Ontario Canada P1B 874 0.00 1 Inactive y

e Enter the Vendor ‘Code’. (1) This could be a short form for the Vendor or may need to match the code
used in your accounting system. (See accounting Guide for your specific accounting system). Make sure
it makes sense as this code will be displayed in different areas of your system.

e Vendor ‘Name’. (2) This is the actual name of the Vendor and may need to match identically the actual
to name used in your accounting system. (See accounting Guide for your specific accounting system).

Note: If accounting Interface is going to be used; review Specific Accounting System Guides PRIOR to
setting up Vendors
o Business Works — Code needs to match
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o QuickBooks — Name needs to match

o Simply Accounting — Name and Code need to match
Default Make (3) (example: Toyota, Honda, etc.) should be entered for the preferred ‘new parts’ vendor
for that make of vehicle. NOTE: you can add several values divided by a semicolon here and this vendor
will be brought up as a default one for several makes.
Discount Percentage (4) should be entered to make the receiving parts process faster by displaying the
“suggested cost” based on percentage after ordering parts.
Select status of Active or Inactive (5) to show or not show the vendor in different drop-down lists in the
system.
Default Number of Days (6) will calculate the expected date or ‘due date’ for those parts based on the
default number of days (example: If default # of days = 3 / When ordering parts on a Monday; the
suggested due date would be Thursday)
Notes field (7) can be used for any kind of notes related to this vendor. Note: if you use Acomba X as an
accounting system, you can use this field to select terms of payment applicable to this vendor (work with
Acomba X accounting system only!).
The “contact” email address (8) for the Vendor. It will be used when ordering parts by email. If more than
one contact; enter multiple email addresses separated by a semicolon (*;”).
Note: If Parts Order is usually sent by email; turn on the rule for ‘Default Parts Order to be sent by email’
for this option to be pre-selected when ordering parts.
Complete Address (9) of the Vendor including Phone numbers for quick reference within the system.
Click Create or Update (10) to save and complete the form.

Single Store Set Up Screen

Create Vendor

Revised 01/2022
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Postal Code

Phone Number

Fax Number
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Enter the Vendor ‘Code’. (1) This could be a short form for the Vendor or may need to match the code
used in your accounting system. (See accounting Guide for your specific accounting system). Make sure
it makes sense as this code will be displayed in different areas of your system.

Vendor ‘Name’. (2) This is the actual name of the Vendor and may need to match identically to the actual
name used in your accounting system. (See accounting Guide for your specific accounting system).

Note: If accounting Interface is going to be used; review specific Accounting System Guides PRIOR to
setting up Vendors

o Business Works — Code needs to match

o QuickBooks — Name needs to match

o Simply Accounting — Name and Code needs to match
Select Bodyshop(s) (3) the Vendor should be available in.
Default Make (4) (example: Toyota, Honda, etc.) should be entered for the preferred ‘new parts’ vendor
for that make of vehicle. NOTE: you can add several values divided by a semicolon here and this vendor
will be brought up as a default one for several makes.
Discount Percentage (5) should be entered to make the receiving parts process faster by displaying the
“suggested cost” based on percentage after ordering the parts.
Select status of Active or Inactive (6) to show or not show in the vendor in different drop-down lists of
the system.
Default Number of Days (7) will calculate the expected date or ‘due date’ for those parts based on the
default number of days (example: If default # of days = 3 / When ordering parts on a Monday; the
suggested due date would be Thursday).
Notes field (8) can be used for any kind of notes related to this vendor. Note: if you use Acomba X as an
accounting system, you can use this field to select terms of payment applicable to this vendor (work with
Acomba X accounting system only!).
The “contact” email address (9) for the Vendor. It will be used when ordering parts by email. If more than
one contact, enter multiple email addresses separated by a semicolon (*;”).
Note: If Parts Order is usually sent by email; turn on the rule for ‘Default Parts Order to be sent by email’
for this option to be pre-selected when ordering parts.
Complete Address (10) of the Vendor including Phone numbers for quick reference within the system.
Click Create or Update (11) to save and complete the form.

MSO Set Up Screen
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Create Vendor
Vendor ID Code *

Name *

MSO  Bodyshaps Select Bodyshops ...

Default Make

Discount t Percen tage 0.00 “

@ b sears (@ Active O Inactive

Default# of Days 1

® @0 OO |66
[

e or more emails separated by o comma

Country  Other

Country Name
" Provincerstate

Postal Code

Phone Number

Fax Number

@) N

Note: When using the navigation bar to search a contact — the search may also look for (or search results for)

Rentals, Vendors, and Insurance Companies (if the user has been given access in their Role to view Rentals,
Vendors and / Or Insurance Companies).

o nj Q English - 7 (V]

In case an incorrect vendor was selected while ordering a part, the user has the option to change the Vendor
when the part is still marked "on order?’, ‘on reorder’ or 'back ordered'.

On the RO All Parts view click the Vendor Update button (1)

Mark the checkbox next to the part vendor needs to be updated for (2)
Click the Continue button (3)

Select a new vendor from the drop-down list (4)

Click the Update Vendor button (5)
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= SE L & o ] o e Pl
PR i vew | 4 vendor parn @ owea T o

Line ID  Line # Status RO# 1} PO# Description 13 Part# ‘Vendor GLAccount  Retail Ad. List Est. Cost Cost Est. Profit%  Actual %  Order Date Due Date

All Status ﬂ
ED1 10 PartOn Order 101174 3315 euardMud 7777777777777777 N ewF‘ans 4753 0.00 4191 0.00 1200 0.00 05/20!2021 05121f2021
E01 1 (] PartOn Order | 101174 | 3315 | Midg,Pilar Finish RT —_— NewParls  37.23 000 3276 0.00 1200 0.00 051202021
E01 g m} ParionOrler 101174 | 3314 Midg,Quarter Upper RT NewParts  10.89 0.00 | 958 0.00 12.00 0.00 05202021 0512021
1| | & o RetRear Bumper Cover (10) NewParls | 1670 noo 000 ooo o0
a4 »

Vendor Update

vendor+ —<(4) ]

Back Order Parts

There are several ways to start parts back order:

> Open RO View - Parts drop-down menu (1) — Back Order Parts option (2)

& RO # 101174 Detall

$ Accounts Receivable = By ez

Customer & Parts List
N =

B Quoted -
& Do Mot Order 3
1D #
i
Custom 1 + Order Parts -
Custom 2
Custom 3 Q@ Here

Repair Info M Receive Parts

$ 21 45-04 ) Back Order Parts 1—®
$500.00

Customer Total :

Payments Received $0.00 %y Feturn Parts
Balance Due $2145.04
TTL Hrs 18.90 Receive Credit Returns

kit Parts Price Change

This RO is merged betweer & iou G

> Parts Management Section (1) - Parts RO View (2) - Action drop-down menu (3) — Mark Parts on Back Order
(4)
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L) BodyshopConnect

& Parts Management

= Parts RO View

Parts List

edit Return D

:= Parts RO View

Action

Action -

View RO Details

View Pars for RO

Order Parts

Receive Parts

Receive Credits

Part Status

@ 202467

Est No

2480

2339

Mark Parts on Back Order «% @

Return Parts

w2478

> Parts Management Section (1) - Parts List (2) - Open RO View - Parts drop-down menu (3) — Back Order Parts

option (4)

CJ BodyshopConnect

& Parts Management

Revised 01/2022

< Parts List

Status = Stage

T

Pre-production
Fost-production
Post-production
‘Work-In-Progress
Pre-production

Fre-production

RO # 13

101164

1011747

101174

101161

101164

101164

& RO # 101174 Detail

ﬁ 00 fobrEosts .“| & Parts~ | $ Accounts Receivable » ® Messi
Customer & Parts List
Quoted -
© Do Not Order
D #
. + Order Parts
Custom 1
Custom 2
Custom 3 Q Here
Repair Info M Receive Parts
$ 2145'04 D Back Order Paris @
Customer Total :  $500.00
Davmants Raraivad €0 A0 fda Doeooe Dmem
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> Open RO View — Parts (1) - Parts List (2) — Back Order button (3)

& RO # 101174 Detail

E G)Eqab-&mix_b & Pars~ $ Accounts Receivable W, Mess. m 5 M

Customer

& Parts List 1—@

M Quoted ™
. ® Do Not Order u
1D # -
Custom 1 4+ Order Parts -
Custom 2
Custom 3 Q Here
Repair Info My Receive Parts

$ 2145.04

Customer Total :  $ 500.00
Payments Received $0.00

) Back Order Parts

‘#y Return Parts

Balance Due $2145.04
’. u
TTL Hrs 18.90 Receive Credit Returns L
kit Parts Price Change
This RO is merged betweer & oU 6

Q@ Back to Details

= RO#101174 All

@ Job Costs = & Parts~ $ Accounts Receivable «
Bod
N EOEE BN o
Paint
Insurance
Estimarte # 202276
Claim # ] [
Estimator

Y
i

= OALL Quoted ® Do Not Order + Order
+ Add Part

3F Merge & Vendor Update

Line 1D Line # Status RO# |} PO# Description 1}
All Status
EO01 10 Part On Order 101174 3315 Guard Mud

e Tag or select the part(s) you would like to mark as back ordered (1)

e Click Continue (2)

Back Order

= AL Quoted ® Do Not Order + Order L)

+ e
RO# 1] PO# Description L} Part # GLAccount  Retail Adj. List Est. Cost

Status
All Status
PartOn Order 101174 3315 Guard Mud NewParts 4763 4191

(] PatOnOrder 101174 3315 Wildg r Finish RT

[ PartOn Order

4

+ Add Part

e Enter the new Due Date or leave it blank (3)
e Click on BackOrder Parts button (4)

T = . [ - . JCEER

() Deleted A\ it

Cost Est. Profit% Actual% Quoted Date Order Date Due Date Received Date
0.00 12.00 0.00 05/19/2021 0512012021 05/21/2021
0.00 12.00 0.00 05/19/2021 0512012021 05/21/2021
0.00 12.00 0.00 05/20/2021 05/21/2021

) BackOrder Parts

Due Date 05/22/2021

Note: this option is available for ordered, back ordered, and marked as Here parts.

Revised 01/2022

Page 38|81




Back to Order

Back Ordered parts may be returned to the ‘On Order’ status.

e On the RO parts list click the ‘Receive’ button (1)
e Mark the part you need to return to the ‘On Order’ status (2)
e Click the ‘Back to Order’ button (3)

®

= ALL © Do Not Order 4+ Order ) Back Order Q Here [®) Receive Credits
© Cancel lem Order @ Back o Order @ Total 228.91 ) peleted Y It
Selected Parts:

Absorber,Rear Bumper

Status @RO #1i PO# AmtRec'd Credit Due Description 1} Part # GL Account  Retail Adj. List Est. Cost Cost Est. Profit %  Order Date Due Date Received [
a a
103163 7692 0.00 0.00  Absorber,Rear Bumper New Parls  269.31 0.00 22891 228.91 15.00
Part Back Ordered [NSMIRIECERINER- 0.00 New Parls | 20.40 e 1734 e 15.00
3
@® Cancel ltem Order A Total 228.91

Parts Here

The Here status was designed to quickly mark the parts arrived without entering the invoice information (because
it may be time consuming). So, the parts may be marked as Here and a part management may enter the invoice
information later.

Make the following steps to get to the Here parts screen:

> Open RO View — ‘Parts’ drop-down menu (1) — ‘Here’ option (2)
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& RO # 101174 Detail
% @ jol Costa~ $ Accounts Receivable = B ez

Customer & Parts List @& Admin
M Quoted -
& Do Mot Order
D #
<+ Crder Parts
Custom 1 -
Custom 2
Custom 3 Q@ Here <
Repair Info M Receive Parts B line=
$ 21 45'04 ) Back Order Parts
Customer Total : 5 500.00
Payments Received $0.00 @y Return Parts
Balance Due S 2145.04
TTLHrs 18.90 Receive Credit Returns
kit Parrs Price Change
This RO is merged betweer & 10U 6

> Parts Management section (1) — Parts RO View (2) — Action drop-down menu (3) — View Parts for RO (4) —
Here button (5)

. i= Parts RO View I=RO # 101174 All Sch In: 00/00/0000 Sch Out: 00/00/0000

Cust Out: 00/00/0000 Ins Qut: 00/00/0000
m B~ @ Job Costs+ & Partsw $ Accounts Receivable v Wy NMessages & Gallery ] & Tools+
Acti Part Stat EstN
ion art Status st No Customer m Ve
E“df 2013 Hyundai Elantra GL 4 DR Sedan
aint
L)  BodyshopConnect Insurance Mileage In 1
Action ~ < @ 202487 Estimate # 202276 " e::E gm ’
& Parts Management ~ Claim # | | .| @
View RO Details Drivable N

- ESTIMATOr em—
= PartsROVie
ares RO View View Parts for RO - s
Parts List = ALL ® Do Not Order + Order %) Back Order Q Here @y Return @ Receive Credits
= Order Parts

Parts Price Change B
art: g Receive Parts IF Merge # Vendor Update

Receive Credits 2339
LineID  Line # Status RO# 1] PO# Description 1} Part # Vendor GL Account  Retail Adj. Lis
Mark Parts on Back Order
Al Status

Retum Parts
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> Parts Management Section (1) - Parts List (2) - Open RO View - Parts drop-down menu (3) — Here option (4)

< Parts List

& RO # 101174 Detail

ﬁ jobCosts~M| & Pars~ $ Accounts Receivable » ® Messi

@ Admin

Status ~ Stage RO # 13 Customer & Pares List
T .
L3 BodyshopConnect
Pre-production 101164

& Parts Management
= Par

& PartsList

D #
Post-production
Custom 1
Fost-production 101174 Custom 2
Custom 3 9 Here
‘Work-In-Progress 101161 ] B
Repair Info
Pre-production 101164 $ 21 45 04
Pre-production 101164 Customer Total :  $500.00

Pavments Reraived S0 00

> Open RO View — Parts (1) - Parts List (2) — Here button (3)

& RO # 101174 Detail

@ Back to Details
=] @ Job-Costsw—pp & Partsv $ Accounts Receivable » ) s m - 8 Job Costs + & Partsv $ Accounts Receivable ~ B, essages & Gallery 1

= RO# 101174 All

B Quoted -
© Do Not Order

+ Order Parts

M Receive Parts

D Back Order Parts

P - N T

< (4;2

Eljns

Sch Out: 00/00/(
Ins Out: 00/00/0

Sch In: 00/00/0000
Cust Out: 00/00/0000

F To
Customer & st +——(2) Customer Vehicle
u mooEm Em oW Bady 2013 Hyundai Elantra GL 4 DR Sedan
& Quored Paint
Insurance Mileage
® Do Not Order — w— - Estmate % 202276 Mileage
ID#
Claim # | — — @
+ Order Parts Drivabl
Estimator mummm Emamy
H
Q Here 4
Repair Info ® Receive Parts 2 Lines
$2145.04 ) Back Order Parts - . »
Add Part M Vendor Updar
Customer Total:  $500.00 o L >r Merge || 4 VendorUpdare
Payments Received % 0.00 4 Return Parts
Balance Due $2145.04 - LinelD Line# Status RO# 1 PO# Description 12 Part # Vendor GLAccount  Retail
TTL Hire 18.90 @ Receive Credit Returns
All Status
L Parts Price Chanes
e Select the parts arrived (1)
e Click on Save (2).
+ o 0 s e RETEREEE

(D)

() Deleted A\ I

O status rRO# 1] PO# Description lf Part# GLAccount  Retail Adj. List Est. Cost Cost Est.Profit% = Actual % Quoted Date Order Date Due Date Received
m 101174 3315 Guard Mud New Parts 4763 4191 0.00 12.00 0.00 05/22/2021

a Part On Order 101174 3315 M\ugf![arr\mghm ﬁg:,\ffang 37 23 3276 0.00 12.00 0.00 05/19/2021 05/21/2021

O R | | Mo s 1T fesee L = m e

O 101174 16.70 0.00 0.00 0.00

]

@3

Note: this option is available for blank, quoted, ordered, back ordered parts and parts marked as Do not order.
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Cancel Here status

On occasion, you may need to cancel a part Here status. Make the following steps to do that:

e On the RO parts list click the ‘Receive’ button (1)
e Mark the part you need to cancel Here status for and make it blank (2)

e Click the ‘Cancel Item Order’ button (3)

[ @ ssccroomer | [T =) Total 0.01

Selected Parts:
Brkt, Obstacle Snsr LT

Status RO%# 1! PO# AmtRecd Credit Due Description 1} Part# GL Account  Retail
All Status

Fere TISED | Uiz 000 HED | EEDEREoEeEr BETEE | 0]

Here [ 103155 7683 0.00 0.00  Bumper,Rear Step New Parts | 0.01

4

Back to Order

Here Parts may be returned to the ‘On Order’ status.

e On the RO parts list click the ‘Receive’ button (1)

Adj. List

Est. Cost

e Mark the part you need to return to the ‘On Order’ status (2)

e Click the ‘Back to Order’ button (3)

@ Rewmn

© Cancel ltem Order  [MCCRRRSENSNE +# Continue @ Total 0.01

Selected Parts:
Brkt, Obstacle Snsr LT

Status rRO# lI PO# AmtRecd Credit Due Description 1} Part# GLAccount  Retail
All Status

Here 103155 7668 0.00 0.00  Brkt, Obstacle Snsr LT New Parts ~ 0.01

Here O 103155 7668 0.00 000  Bumper Rear Step New Parts ~ 0.01

4

® Cancel ltem Order

(3 Receive Credits

Ad). List

Est. Cost

Cost

Cost

Est. Profit %

10.00

10.00

Est. Profit %

10.00

10.00

D Deleted A

Order Date

05/1412021

051412021

Due Date

052172021

052172021

a1 Total 0.01

() Deleted T

Order Date

05/14/2021

05/14/2021

Due Date

05/21/2021

05/21/2021

& Total 0.01

NOTE: Only Here parts that have previously been ordered may be returned to On Order status.

Revised 01/2022
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Received Date

+ Continue

N -]

Received Date

+ Continue
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Receive Parts

There are several ways to start parts receiving.
> Open RO View - Parts drop-down menu (1) — Receive Parts option (2)

& RO # 101174 Detail

B @ jolb-Costz - h S Accounts Receivable » oy iezs

Customer & Paris List
F Quoted m
& Do Not Order

D #

Custom 1 + Crder Parts

Custom 2

Custom 3 Q Here

$ 21 45'04 Y Back Order Pars

Customer Total : % 500.00

Payments Received % 0.00 @y Return Parts

Balance Due S 2145.04

TTL Hrs 18.90 Receive Credit Returns
kil Pares Price Change

This RO is merged betweer & lou B

> Parts Management Section (1) - Parts RO View (2) - Action drop-down menu (3) — Receive Parts (4)
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) BodyshopConnect

Paris Management

Parts RO View

Parts List

Parts

:= Parts RO View

Action Part Status Est No

Action = % @ 202487

View RO Details

View Parts for RO

Order Parlts

Receive Paris

Receive Credits

2480

®

2339

Mark Parts on Back Order

Return Farts

cu2478

> Parts Management Section (1) - Parts List (2) - Open RO View - Parts drop-down menu (3) — Receive Parts

option (4)

BodyshopConnect

@ Parts Management
@ & PartsList

kd  Parts Pr hange

Revised 01/2022

< Parts List

Pre-production
Fost-production
FPost-production
‘Work-In-Progress
Pre-production

Fre-production

RO # 13

101164

1011747

101174

101161

101164

101164

& RO # 101174 Detail

ﬁ 00 fobrEosts .“| & Parts~ | $ Accounts Receivable »

) Mess

Customer

ID#

Custom 1
Custom 2
Custom 3

Repair Info

$ 2145.04

Customer Total :  $500.00
Davmants Racsivad S0 00

& Parts List

Quoted

© Do Not Order

+ Order Parts

Q Here

M Receive Parts

D Back Order Parts

P - N T

- .
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> Open RO View — Parts (1) - Parts List (2) — Receive button (3)

& RO # 101174 Detail = RO # 101174 All Sch n: 00/00/0000

Cust Out: 00/00/0000

B @ Joo Costs~ p $ Accounts Receivable + -, less m B~ Job Costs = & Parts~ $ Accounts Receivable » By, lessages & Ga

. Customer m i
Customer & Parslist 4% @ Vehicle
EG_d'f 2013 Hyundai Elant
B Quoted aint
u Insurance
Estimate # 202276 -
® Do Not Order ] Prod Date
D# Claim # = — Color MIDNIGHT BLACK MET
Plate
Custom 1 + Order Parts Estimator pumm m Unit #
Custom 2
Custom 3 9 Here
_————a—ae =oAL =+ Order ") Back Order Q Here
Repair Info W Receive Parts r
$ 2145.04 ) Back Order Parcs it Merge & Vendor Updere
Customer Total: % 500.00
Payrments Received $0.00 4 Return Parts
Balance Due & 2145.04 LineID  Line# Status RO# )} PO# Description 1} Part # Vendor
- (8] Receive Credit Returns
ks 18.90 All Status
kil Parts Price Change
E01 10 Leud:cledel GOl 101174 3315 Guard Mud
&govu . R R 88082

This RO is merged betweet

After that, the steps are the same wherever you started:
e Select or tag all parts to be received (1)
o Verify or change: Part#, List (enter in Adj list) or cost (enter actual cost) (2)
e Click 'Continue’ button (3)

= OALL ® Do Not Order 4+ Order =) Back Order Q Here Wy Return [3) Receive Credits

@ Cancel Item Order ® Backto Order @ Total 15.17 o Deleted
Selecred Parts:
R Frt Bumper Bracket

Status [l Rro#1? PO# AmtRecd Credit Due Description 1 Part # GL Account  Retail Adi. List Est. Cost Cost Est. Profit%  Order Date Due Date

All Status ﬂ ﬂ

Part On Order 103083 7665 0.00 0.00 R Frt Bumper ®7+7 NewParts | 2186 000 1517 15147 | 3060 0511312021 05/14/2021

Part On Order m] 103083 7862 0.00 0.00 R Fri Door Rear View Mirror New Parts 267.00 0.00 185.30 0.00 30.60 05M372021 05/1812021

-

0

4 »

o Total 15,17 (RS
o Verify the vendor (4)*

e Enter Invoice information (5)
e Click on 'Receive Parts' button (6)
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M Receive Parts

Vendor *

Invoice Date *

Invoice Number *

@ Invoice tax HST * 11.20
Tax Account * HST (15.000%)

O
CoD m
Before tax 74.67

-

Total 85.87

(— T

* The vendor a part was ordered from may be changed, selected from the drop-down menu. In this case, you may
need or not to mark the checkbox ‘Confirm vendor change’ depending on the rule ‘Disable "Confirm Vendor
Change" option when receiving parts’ (if it is set to Active or Inactive).

Note: this option is available for blank, quoted, ordered parts, back ordered parts and parts that are Here and

Do not order.

Adding Parts

1. Adding a part ‘on the fly’ when receiving

e Click 'Add Part' (1)

= ALL G Do Not Order 4+ Order .a Back Order 9 Hers 8] Receive Credits

@ N par [® Total 0.00

D Status

All Status

ro# |}

O Part Back Ordered ERiARFE]

O Part On Order
O Part On Crder
o o

@ . T AddPart

Revised 01/2022

101174

101174

101174

PO #

3315

3315

3314

Description 12 Part # Vendor GL Account  Retail Adij. List Est. Cost
Guard,Mud New Parts 47.63 0.00 41.91
Midg,Pillar Finish RT New Pariz 37.23 0.00 32.76
Midg, Quarter Upper RT Mew Paris 10.89 0.00 958
Ret,Rear Bumper Cover (10) Mew Parts 16.70 0.00
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o Fill the mandatory fields: Description (2), Type (GL Account) (3), Price (4)

o Fill the other fields if needed: Labor Operation (5), Labor Type (6), Hours (7), Part # (8), Who Pays (9),
select labor and part tax(es) (10)

e Click ‘Confirm’ (11)

Add Part

Description *

Labor Operation

Femove/Replace - @ -
Labor Type Hours
Body Labor R | @ - Q @
Type * Who Pays
ccount o @ - Insurance @ -
Part # Price *
: ®
Labor Tax
Labor Taxes q_____________
Part Tax ::i:
Part Taxes 4'"'_____“_-_

After that, you may continue parts receiving as described here.

2. Adding a part by a new Custom Line ltem from Open RO view:

e Open the RO you need to add a part to
e On Open RO view click on Lines button (1) in Repair Info section:

Revised 01/2022
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& RO # 101174 Detail

=

) Job Costs = & Parisw % Accounts Receivable » )y Messi

D #

Custom 1
Custom 2
Custom 3

H# HEE Em
W
C#

]

Contact Home Number

TTL Hrs

$ 2145.04 Body

E: 10.40
Customer Total :  $500.00 Paint
Payments Received $0.00 L850
Balance Due $2145.04

Repair Info md—G_)

Estimate # 202276

18.90 |

e Click on “+ Custom Line’ (2).

Line Items

e A pop-up window to set your new line item up would appear. Enter the necessary information (do not
forget to enter a description which is a mandatory field (3)) and click on Confirm button (4) to create a

Custom line item.

Description *

Labor Operation
Select labor operation..
Labor Type

Select labor type..

Type
Select Gl Account..

Part #

O Appearance Allowance
Select Previous Line
Select Line

Labor Tax

Add Custom Line

—0O

Hours

v 0
Who Pays

- Select .. -
Price

[JBetterment

l Labor Taxes

Part Tax

l Part Taxes..

X Cancel

Revised 01/2022
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Vendor Costs

Normally, when you receive part(s), the vendor cost gets created automatically. But it is also possible to created
it manually.

There are several ways to add a vendor invoice:

1 - In the left navigation menu select the Job Cost section (1) — Job Cost List (2) — + Add Vendor Cost (3)
OR select '+ Vendor Cost' (4) under the Job Cost section (1).

(2] Job Cost List

>
Action RO I3 Owner Insurance
) BodyshopConnect
T
Action - 101308
& Parts Management
3] Job Cost
Action 101307 . |
Job Cost List
Vendor Cost
- 101306
Labor Cost Action « -
Hag Labor View
Timesheet Items View .
Action - 101304

> Select the RO that you would like to post the Vendor Cost to (5)
> Enter the Information (6)
> Click 'Save + Close' or 'Save + New' (7).
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Vendor Cost

RO#+  SelectRO < @

Vendor *

Invoice # *

Before tax *

@ P TaxAmount*

Cost Center * Select...
Tax Account * HST

Toral $0

Notes ﬂ

Note: The Tax amount will be calculated automatically depending on tax account selected.

2 - On the left navigation menu select the Job Cost section (1) then select Job Cost List (2)

> Select the RO that you want to Post the Vendor Cost to
> Select 'View Vendor Cost Detail' (4) from the 'Action’ drop-down menu (3)

(2] Job Cost List

Action RO 13 Owner Insurance

J BodyshopConnect

Action = 4 @
& Parts Management

View Vendor Cost Detail

(51 Job Cost View Labor Cost Detail
Job Cost List Job Analysis Report
Vendor Cost Pre-close Report
Labor Cost Action = 101308
Hag Labor
Timesheet 101304

Artinn -

> Click '+ Add Vendor Cost' (5)
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B RO# 16010 Vendor

Wy NMessages Bl Gallery & Parts

Customer
Body
Insurance Paint
Estimator | Rl Estimate # 863
(&—
> Enter the Information (6)
> Use the Scan button to scan a vendor invoice (7)
> Click 'Create’ (8).
Vendor Cost
RO #101174
o =)
Invoice # * Ccop

i

3 - On the left navigation menu select Open RO List under the BodyshopConnect section OR click on Open RO
icon on the top navigation panel (1)

> Select the RO that you would like to post the Vendor Cost to
> Select 'View RO' (3) from the 'Action’ drop-down (2)
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Connect v

[J BodyshopConnect

=

Estimate List

Open RO List

Closed

Void Lis

=T

RO List

Lost Bus

Misc Media

«# Open RO List

Action ROMo 1 Owner 1} Notes

Action =

View RO 1_®

Move to Other Bodyshop

9

Maove to Closed RO List

u

Maove to Void List

Move to Lost Business

.

> Select 'Vendor Costs' (5) from the 'Job Costs' drop-down (4)

& RO # 16010 Detail

3] Job Costs~

& Parisw $ Accounts Receivable »

Custon

Al
=
3w |

[}
n
-t

Repair

$ 66._

Assign Hrs

Labor Costs

H#

Vendor Costs

Timesheet ltems View

Job Analysis Report

Pre-Close Report

w

> Click '+ Add Vendor Cost' (6) at the top left of the screen

Revised 01/2022
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B RO# 16010 Vendor

B, Messages ] Gallery & Parts

Customer

> Enter the Information (7)
> Use the Scan button to scan a vendor invoice (8)

> Click 'Create’ (9).

Vendor Cost

RO#101174

Ocop

()

On occasion, when receiving part(s) or manually posting a vendor cost, an incorrect vendor or wrong invoice
number has been entered. To correct it, you will need to edit the vendor cost.

There are several ways to edit a vendor cost:

1 —On the left navigation menu select the Job Cost section (1) then select Job Cost List (2)
> Select the RO that you want to Edit the Vendor Cost for
> Select “View Vendor Cost Detail” (4) from the “Action” drop-down (3)
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(el Job Cost List

Action RO 1§ Owner Insurance

) BodyshopConnect

Action = -4 @
& Paris Management

View Vendor Cost Detail &

ol View Labor Cost Detail
Job Cost List Job Analysis Report
Vendor Cost Pre-close Report
Labor Cost Action = Jle
Timesheet ltems \ 101304 )

Artion -

> Click the pencil next to the invoice that you would like to edit (5)

SRR B RO 101174 Vendor Sch /0010000 seh out 000010000 e
Cust Out: 00/00/0000 Ins Out: 00/00/0000 =M. nn 5 n . . )
b [ Job Costs v & Parsw S Accounts Receivable v - s B Gallery & Toolsv
Customer Vehicle Other
Eﬂd‘f 2013 Hyundai Elantra GL 4 DR Sedan Quick Note:
aint X .
Insurance Wileage In 135424 Flag: —
Estmate # 202276 brod Date Mileage Out 07/08/2018
Claim # Color MIDNIGHT BLACK MET / 7B,57B 07/08/2018
Plate Drivable  No 07/09/2018
Estimator : Uni# 07/0812018
# RO# Invoice Date  Inv # ‘Vendor Retail Invoice Amount Tax Amount Actual %  Cost Center Tax Account con Notes
10 10174 04222021 Auto-Calculated Intemalrshop 5000 $10.00 $0.00 000%  Paint Materials No  Auto-Calculated &
2 101174 052512021 1125-38 537.23 §3276 491 1201%  New Parts HST Mo Parts Posted Invoice
Parts: Midg,Pillar Finish RT
(861903X500) &

> Select the new vendor from the vendor drop-down list or enter the correct invoice number (or make other
changes needed) (6)
> Click Update (7)
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Edit Vendor Cost for RO# 101174 (Added from Receive Parts)

Vendor *

= :@
Invoice Date * m 052512021 4——

Inv# = 112538 Ccop

Before Tax * 276

Tax Amount * g

Cost Center * New Parts

Tax Account * usT

Notes Parts Pested InvoiceParts: Midg Pillar Finish RT (251903%500]

@)

2 — On the left navigation menu select Open RO List under the BodyshopConnect section OR Click on Open
RO icon on the top navigation bar (1)

> Select the RO that you would like to edit the Vendor Cost for
> Select “View RO” (3) from the “Action” drop-down (2)

Conneckt v - =] = = m

= «# |Open RO List

3 BodyshopConnect Action RONo i  Owner |Z  Notes

B‘ Create Quick Estimate 1
Estimate List Action - ‘_® .
r
Open RO List View RO <—®
Closed RO List Move to Other Bodyshop '
Void List Move to Closed RO List

u

Lost Business List IMove to Void List

Misc Media Move to Lost Business

.

> Select ‘Vendor Costs’ (5) from the ‘Job Costs’ drop-down (4)
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Connect v

0

[®) Job Costs~ & Parsw

$ Accounts Receivable =

By Mess

Custon Aszign Hrs
[
BodyshopConnect Labor Costs Ha
ID# Vendor Costs .
Parts Management Contact |

Job Cost

Accounting

Repair

$0.00

Timesheet ltems View

Job Analysis Report

Pre-Closs Report

> Click the pencil to the right of the line for the invoice that you would like to edit (6)

B RO# 101174 Vendor

Sch In: 00/00/0000

Cust Out: 00/00/0000

Sch Out: 00/00/0000
Ins Out: 00/00/0000

1310‘““““.”

~ @ Job Costs = & Parts~ $ Accounts Receivable = By essages B Gallery | & Tools~
Customer Vehicle Other
Eﬂd‘:f 2013 Hyundai Elantra GL 4 DR Sedan Quick Note:
aint X e
Insurance Wileage In 135424 Flag: —_
Estimate # 202276 Prod Date Mileage Out 07/09/2019%
Claim % Color MIDNIGHT BLACK MET / 7B,57B 07/08/2018
) Plate Drveble  No 07/08/2018
Estimator : Unit# 07/08/2018
# RO# Invoice Date  Inv # ‘Vendor Retail Inveice Amount Tax Amount Actual %  Cost Center Tax Account con Notes
1 0 10174 041222021 Auto-Calculated Internal’shop $0.00 $10.00 $0.00 0.00% Paint Materials No Auto-Calculated &
2 101174 05/25/2021 1125-38 $37.23 33276 $491 12.01% New Parts HST No Parts Posted Invoice
Parts: Midg, Pillar Finish RT i
(861903X500) &

> Select the new vendor from the vendor drop-down list or enter the correct invoice number (or make other
changes needed) (7)

> Click Update (8)

Edit Vendor Cost for RO# 101174 (Added from Receive Parts)

Vendor * -
Invoice Date * ERE N 05252021 4«— - @

Inv# = 1125-38 Ocop

Before Tax * P

Tax Amount # e

Cost Center * New Parts _
Tax Account * usT

Notes

Parts Posted InveiceParts: Midg.Pillar Finish RT (861903X500)

Revised 01/2022
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There are several ways to reverse a vendor cost:

1 — On the left navigation menu select the Job Cost section (1) then select Job Cost List (2):

> Open the RO that you want to reverse a vendor cost for
> Select 'View Vendor Cost Detail' (4) from the 'Action’ drop-down (3)

(2] Job Cost List

Action RO 13 Owner Insurance

) BodyshopConnect

Action - 4 @
& Parts Management

View Vendor Cost Detail 4

(81 Job Cost View Labor Cost Detail
Job Cost List Job Analysis Report
Vendor Cost Pre-close Report
Labor Cost Action = 101508
Flag Labor View
fimes 101304

Artinn -

> Select or tag the Invoice that you would like to reverse (5) and click the Reverse button (6).
> Click 'OK' (7) to confirm that you would like to reverse the item.

s B RO# 101174 Vendor

Confirmation

1310'nnnn.“

Are you sure you want to reverse this item?

3 Job Costs v & Parsv S Accounts Receivable v -

Customer @ ! her

Eod‘:r‘ ick Note:

aine N

Insurance Mileage In 135424 Flag: .

Esumate # 202276 Prod Date Mileage Out 07/09/2019
Claim # Color MIDNIGHT BLACK MET / 78,578 07/08/2012

Plate Drivable  No 07/08/2019
Estimator Unit # 07/08/2019
#@HD # Vendor Retail nvoice Amount Tax Amount Actual %  Cost Center Tax Accoun it coD Notes
¥

1 101174 04/22/2021  Auto-Calculated Internalishop $0.00 §1000 $0.00 0.00% Paint Materials Mo Auto-Calculated

Eh

2 — On the left navigation menu select Open RO List under the BodyshopConnect section OR click on the Open
RO icon on the top navigation bar (1):

> Select 'View RO' (3) from the 'Action’ drop-down (2)
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Connect v (]

CJ  BodyshopConnect Action RONo i Owner 1 Notes Schedul

Q‘ Create Qu
Estimate List Action . 047252
v 12:00 ar
= Open RO List View RO 007000
Closed RO List Move to Other Bodyshop
04/25/2(
Void List Move to Closed RO List vy 0300ar
Move to Void List ' 00/00/0C
r
Move to Lost Business
Action Tuuus - 00/00/0C

Connect v |

r

=) |ob Cosis oo Partsw S Accounts Receivable » B liess

Custon Assign Hrs

[
BodyshopConnect Labor Costs Ha
1D # Vendar Costs .

Parts Management Conract |

Timesheet ltems View

Job Cost

Job Analysis Report

Accounting Repair Pre-Close Repart

$0.00 Body

> Select or tag the cost that you would like to reverse (6) and click the Reverse button (7).
> Click 'OK' (8) to confirm that you would like to reverse the item.

Revised 01/2022 Page 58|81



Q@ Backto Details
B RO# 101174 Vendor Confrmetion
- - KRR - e
Ar his item?
22 Job Costs » & Parz~ $ Accourts Recaivable ~ L) ©YOU SUTE YOU NAN: f0 reverse iz frem
= o It
Body ick Note:
Paint Flag: N
Insurance | | Mileage In 135424 ag: —
Estimate # 202276 Prod Dare Mileage Out 07/09/2019
Cloim & Color MIDNIGHT BLACK MET / 78,578 07/09/2019
Plate Drivable  Ne 07/08/2012
Estimator = Unit # 07/09/2019
4 AddVendorCost | < Reverse @
#| RO # Invoice Date  Inv # Vendor Retail woice Amount Tax Amount Actual % Cost Center Tax Accoun it coD Notes
1 101174 04/22/2021  Auto-Calculated Internalishop $0.00 §10.00 $0.00 0.00% Paint Materials No Auto-Calculated @

Return Parts

There are several ways to start parts return:

> Open (or Closed) RO View - Parts drop-down menu (1) — Return Parts option (2)

& RO # 101174 Detalil
E {]}3 ot Costs S Accounts Receivable ® ess

Customer

D

&
Custom 1
Custom 2
Custom 3

Repair Info

$ 2145.04

Customer Total : % 500.00
Payments Received $0.00

Balance Due $2145.04

TTL Hrs 18.90

This RO is merged betweer

& Parts List

B Quoted

& Do Mot Order

#+ COrder Parts

Q@ Here

M Receive Parts

) Back Crder Parts

“y Feturn Parts 4

Receive Credit Returns

ki Parts Price Change

& ou

@ Admin

> Parts Management Section (1) - Parts RO View (2) - Action drop-down menu (3) — Return Parts (4)
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0 BodyshopConnect

% Parts Management

= Parts RO View

Parts List

Parts Price Change

= Parts RO View

Action

Action « &

View RO Details

View Parts for RO

Order Faris

Receive Paris

Receive Credits

Part Status

Est No

@ 202467

2480

2339

Mark Parts on Back Order

Return Parts @
2u2d478

ACTon =

> Parts Management Section (1) - Parts List (2) — Open RO View - Parts drop-down menu (3) — Return Parts

option (4)

CJ BodyshopConnect

& Parts Management

= Pa
& PartsList

kd  Parts Price Change

Revised 01/2022

< Parts List

Status ~ Stage RO # 13
T

Pre-production 101164

Post-production 101174

FPost-production 101174
‘Work-In-Progress 101161
Pre-production 101164
Fre-production 101164

& RO # 101174 Detail

ﬁ 00 job-CostsvP & Pars

$ Accounts Receivable »

) ess

Customer

ID#

Custom 1
Custom 2
Custom 3

Repair Info

$ 2145.04

Customer Total :  $500.00
Davmants Racsivad S0 00

& Parts List
Quoted 24
© Do Not Order 24
.com
+ Order Parts
rer
Q Here
M Receive Parts
D Back Order Parts
® FReturn Parts
202276
[ Receive Credit Returns L
ki Parts Price Change
& 1ou 6
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> Open (or Closed) RO View — Parts (1) - Parts List (2) — Return button (3)

&« RO # 101174 Detail I=RO# 101174 All Sch In: 00/00/0000 Sch Out: 00/00/0000

Cust Out: 00/00/0000 Ins Out: 00/00/0000
B ‘Cj}l JobEostsv— P & Parsv $ Accounts Receivable v B Mess: = WM E- @) Job Costs v & Pars~ $ Accounts Receivable v By Wessages & Gallery n & Tools
n Body 2013 Hyundai Elantra GL 4 DR Sedan
B Quored o Paint
Insurance MileageIn 1
. © Do Nor Order ; Fetimate # 202276 Prod Date Mileage Out
D # | _— . Color
oo 1 + Order Parts Plate Drivable N
. E Estimator Unit #
Custom 2
Custom 3 9 Here
——— —— = S bonori: IR © oo POATE S —
Repair Info W Receive Parts Z Lines
$2145.04 O Beck Order Pars 4 Mege | 4 Verdor Upime
Customer Total: % 500.00
Payments Received $0.00 @ Return Parts
Balance Due $2145.04 LineID  Line# Status RO# 3 PO# Description 1} Part# Vendor GL Account  Retail Adj. Lis
TTL Hirs 18.90 Recelve Credit Returns
All Status
Wi Parcs Price Change

- —_— E0O1 10 [SULECRETNR 101174 3315 Guard Mud New Parls | 47.63
This RO is merged betweer & 10U T 000000 e

cre P S

After that, the steps are the same wherever you started:
e Tag or select the part(s) you would like to return (1)
e Click on Continue button (2)

= ALL ® Do Not Order + Order ") Back Order Q Hers m [ Receive Credits
@ Lol n

Status ro#li PO# Description 1} Part# GL Account  Retail Adj. List Est. Cost Cost Est.Profit% = Actual % Quoted Date Order Date Due Date Received Date
o g

101174 3315 Midg,Pillar Finish RT New Parts 3723 0.00 3276 3276 12.00 120 05/18/2021 05/20/2021 05/21/2021 05/25/2021

-

« >

O . .|

e Select a credit return reason from the drop-down list (3)
e Select a return type (Return Only, Return and ReOrder, Labor Credit or Partial Credit) (4)
If you choose ‘Return Only’, just click the ‘Return Parts’ button (6) (or mark Print Return Parts (if needed)

()

& Return Parts

—
Credit Return Reason * | Select Reason - ( ) v
o

@ P Return Type * ® Return Onlyo Return & Reorder () Labor Credit O Partial Credit

Print Return Parts (e @
®

Return Only:
- Will create an outstanding credit return for that part.
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- If line has been imported from the estimating system, an additional 'not ordered line' will show in the parts list
in addition to the Outstanding Credit Return Line.

The line will need to be deleted in the estimating system to be removed from the estimate.

If line has NOT been imported from the estimating system (was manually created), the line will be deleted in the
line items of the estimate.

This option is also available for Closed ROs.

If the rule “Do not create Blank Part when you choose "Return Only" is Active when returning part”, no
additional line will be created. Note: This rule will not work where returning parts in a Closed RO — in this
case a blank part will be created anyway.

b. Ifyou choose ‘Return and ReOrder’
- Select a vendor to order parts from (5)
- Select / verify order date (6)
- Select / verify due date (7)
- Mark the appropriate checkboxes to print return parts (8), print parts order (9) or email parts order
(10) if needed
- Click on ‘Return Parts’ button (11)

@y Return Parts

é

Credit Return Reason *

®_> * Return Only "® Return & Reorder '/ Labor Credit "' Partial Credit
Print Return Parts . .

Vendor
Order Date

14-06-2019

Due Date 15-06-2019

b

Print Parts Order

Email Parts Order @

Return & Reorder:
- Will create an outstanding credit return for part(s) in parts list.
- Will create an additional line for the part on ReOrder in parts list.

c. If you choose ‘Labor Credit’ (Labor Credit Option was created to allow the user to credit for labor. This
is typically used if a part was received damaged from a supplier. The supplier offers a credit to repair the
part)

- Mark the checkbox to print return parts doc (5)
- Enter the amount of credit expected (before tax) (6)
- Enter / adjust Labor Hours (will default to automatic calculation using job rates) (7)
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- Enter Notes (if necessary) (8)
- Click on ‘Return Parts’ button (9)

@ Return Parts

Credit Return Reason * ‘—@ v

@—. ¥ Return Only -/ Return & Reorder '®' Labor Credit ' Partial Credit
Print Return Parts < ( : )

Part: L Frt Bumper Retainer

Amount Labar MNote:
Hrs.

Labor Credit
- Will create an additional line in parts for the outstanding credit return

- Will still show original line as received
- Will add additional shop pay line in line items in order to allow user to pay technician for the labor for the repair.

- This option is also available for Closed ROs.

d. If you choose 'Partial Credit" (Partial Credit Option was created to allow the user to credit a portion of
the invoice. This is typically used if only some parts of a multiple items invoice are being returned)
- Mark the checkbox to print return parts document (5)
- Enter the amount of credit expected (before tax) (6)
- Enter a note if needed (7)
- Click on ‘Return Parts’ button (8)

&y Return Parts

Credit Return Reason * <—® v

@_’ * Return Only "' Return & Reorder "' Labor Credit ® Partial Credit
Print Return Parts ¢ ( : )

Part: L Frt Bumper Retainer

Amount: o ( : ) Mote: < ( : )

Partial Credit
- Will create an additional line in parts for the outstanding credit return.

- Will still show original line as received.
- This option is also available for Closed ROs.
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Note: the Return option is available for received parts only.

Cancel Outstanding Credit Return

On occasion, outstanding credit return for a part may need to be cancelled, it can be done in the following way:

e On the RO parts list click ‘Receive Credits’ button (1)
e Mark the checkbox next to the part you want to cancel outstanding credit return for (2)
e Click the ‘Cancel Outstanding Credit’ button (3)

= ALL ® Do Not Order + Order ) Back Order Q Here m [®) Receive Credits < @

—
@Status RO# 1} PO# Description I} @an # GLAccount  Retail Adj. List Est.Cost  Cost Est Profit% Actual% Guoted Date Order Date Due Date Received D
g @ @ g

; 101174 3315 Midg Fillar Finish RT New Parts 3723 0.00 3276 276 0.00 12.01 05/1912021 0512012021 0512112021 0512512021

©® Cancel Outstanding Credit @

After that, the part will be marked as received.

Return Parts Docs

On occasion, Return Parts Invoices may need to be viewed or printed. They can be printed from:

1. Open RO View — Parts drop-down list (1) — Parts List (2) —Print button (3)

&2 RO # 101174 Detail e = RO # 101174 All

-

B ‘G}l tob€ost=w P & Parsw $ Accounts Receivable v By Messi m/ =1 @) Job Costsw & Partz v $ Accounts Receivable »

Customer & ParesList 4 @ Customer
Body
|| ¥
Quoted ; Paint
Insurance
® Do Mot Order ] Estimate # 202276
ID#
Claim #
+ Order Parts
Estimator
Q Here
- T e | = ALL 0 Do Mot Order <+ Order E) Back Order
Repair Info Receive Parts
C$ t T :; I: $500.00 9 Bec OrderFarss 3F Merge # Vendar Update
ustomer Total : .
Payme ived $0.00 @ Return Parts
Ba $2145.04 | LinelD Line# Status RO# J} PO# Description |}
TTL Hrs 18.90 (@ Receive Credit Returns '_
" All Status
ki Parts Price Change
——— EO1 10 FELEENEOIG TGN 101174 3315 Guard Mud
This RO is merged betweer & oU 6
Cin4 4 W AM447T4 IIE maao TUPN nr

On the next page, you will see all the parts documents for the current RO. The third section shows the Return
Parts documents. You can click ‘Print’ to open a document needed which can be printed or sent by email.
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Return Parts

Showing 1-1 of 1 item. Y it

Action RO# 1 RP# Vendor Description 1 Rec INVE Order Date Due Date Received Date Credit Type Returned Date

101174 616 Midg Fillar Finish RT ~ 1125-38 052012021 05/21/2021 0512512021 Retumn

2. Parts Management Section (1) — Parts RO View (2) — Find RO to print the document for — Action (3)
— View Parts for RO (4) — Print button (5)

e Back to Details

i= Parts RO View :=RO # 101174 All

ﬁ - @] Job Costsw & Partzw $ Accounts Receivable =
Action Part Status Est No Customer
Body
3 BodyshopConnect Paint
Insurance
. 202487 Estimate # 202276
& Parts Management Action 4t @
Claim #
== Parts RO View View RO Details Estimator
S View Parts for RO
i L 450 = © Do Not Order 4+ Order ) Back Order
Crder Parts
Parts Price Change
Receive Parts A5 Merge # Vendor Update
Receive Credits 2339 ) ) ) o
Line ID  Line # Status rRO# 1} PO# Description 1
Mark Parts on Back Order
All Status

o 5

Return Parts
_ 5 _ Lu2478 E01 10 Part Back Ordered 101174 3315 Guard,Mud
Return Parts Docs Action - [

> Click the Print button beside the invoice that you would like to print.

3. Parts Management Section (1) — Parts List (2) — Select an RO needed — Open RO View — Parts drop-
down list (3) — Parts List (4) — Print button (5)

& Parts List &2 RO # 101174 Detail LT :— oo 101174 All
o B o" fotr€oss~—h| & Parsr | $ AccountsReceivable~ | @ M (@ jobCosts~ | & Pars~  $ Accounts Receivable ~
Status  Stage rRO# Ui Customer & Parsliss 4 @
Bady
T / Quoted o ———— Paint
3 BodyshopConnect Insurance
Pre-production 101164 ©® Do Not Order 24 Estimare # 202276
m ]
&  Parts Management Post-production , 4 Order Pare om Claim # -
Post-production 101174 o

Q Here

2 5tor|
Work-In-Progress 101161 —R Inf » R pare =oALl M Quoted © Do Not Order + Order %) Back Order
epair Info eceive Parts - _ _
r Parts

Pre-production 101164 $ 2145 04

Pre-production 101164 Customer Total :  $500.00
Pauments Received 40 00 n Doriien Darre

IF Merge # Vendor Update

> Click the Print button beside the invoice that you would like to print.

4. Parts Management Section (1) — Return Parts Docs (2) — Select an RO needed (3) (or just click on Print
button next to a needed document without using the drop-down list)
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E Return Parts Documents

Action RO# 13 RP#

BodyshopConnect -
100018 25

Parts Management
m 100200 101
m 100235 R
m 100248 143
m 100322 75
100434 24

Return Parts Docs

eturn Docs m 100517 287

@ .

Vendor Description 1§ Rec INV# Order Date Due Date

WMidg, Cowl Upper RT 104882 0711312018 071372018
L Rear Door Front 63752 0710512018 0740512018
Sash Tape

Hood Latch 140447 00/05/2018 09/1672018
Towing 27064 0911612018 09162018
Pad,Rear Bumper Step 140899 0912512018 09/26/2018
Ball, Trailer Hitch 108039 1012512018 102512018
Bumper Core 443948 117302018 113072018
CORE CHARGE 449358 010412019 01/0412019

> Click the Print button beside the invoice that you would like to print.

Receive Credits

Showing 1-27 of 27 items.

Received Date

0711412018

07/06/2018

09/14/2012

09/17/2018

10022018

10/25/2018

12/01/2018

01/05/2019

M - |

Credit Type  Returned Date

Retum
Return
Return
Return
Retum
Return
Return

Return

Credits Return can be received only if the parts returned got the new ‘Outstanding Credit Return’ status.

Receive Credits Return option was created to allow the user to receive credits for returned parts.

There are several ways to start Receive credits process:

> Open (or Closed) RO View - Parts drop-down menu (1) — Receive Credit Returns option (2)

& RO # 101174 Detail

E {]__}1 fob-Costsw >| o Paris~ ‘ $ Accounts Receivable - By ess

Customer

D #

Custom 1
Custom 2
Custom 3

Repair Info

$ 2145.04

Customer Total: % 500.00
Payments Received % 0.00
Balance Due

TTL Hrs 18.90

$ 2145.04

Revised 01/2022

This RO is merged betweer

& Parts List

Quoted u
& Do Not Order

4+ Order Parts

Q@ Here

M Receive Parts

) Back Crder Parts

‘“ Return Parts

[B] Receive Credit Returns «4

—®

kit Parts Price Change

& IoU 6
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> Parts Management Section (1) - Parts RO View (2) - Action drop-down menu (3) — Receive Credits (4)

:= Parts RO View

Action Part Status Est No

CJ BodyshopConnect

i 202467
#& Paris Management Action ~ & @

= Parts RO View View RO Details

View Parts for RO
Parts List 2480

Order Parts
Parts Price Change

Receive Paris
Receive Cradiis 39
Mark Parts on Back Order

Feturn Parts
cu2478

> Parts Management Section (1) - Parts List (2) - Open RO View - Parts drop-down menu (3) — Receive Credit
Returns option (4)

& Parts List & RO # 101174 Detail

ﬁ 00 fobrEosts .'| & Parts~ | $ Accounts Receivable » ® Messi

Stats St RO # 13 "
atus  Stage 4 Customer & Pares Lis:
m Quoted -
CJ BodyshopConnect
Pre-production 101164 ® Do Not Order 4
D #
& Parts Management - e
B! Post-production 101174 ) 4 Order Parts
Custom 1 3
= = Post-production 101174 Custom 2
= Part P Custom 3 Q Here
) ‘Work-In-Progress 101161 N
& Parts List Repair Info My Receive Parts
Pre-production 101164
k.  Parts Price Change $ 21 45'04 ) Back Order Parts
Pre-production 101164 Customer Total :  $500.00
Davmants Racsivad S0 00 @ Return Parts

(B Receive Credit Returns f @

ki Parts Price Change

, & lou ,

> Open (or Closed) RO View — Parts (1) - Parts List (2) — Receive credits button (3)
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& RO # 101174 Detall = RO # 101174 All Sch In: 00/00/0000 Sch Out: 00/00/0000

Cust Out: 00/00/0000 Ins Out: 00/00/0000

B {]DBﬂctremrv» & Paris~ $ Accounts Receivable « Wy hess m B- 3 Job Costs + & Parts $ Accounts Receivable v By Messages & Gallery & Tocls =

Customer & Partslist % @ Customer Vehicle
Body 2013 Hyundai Elantra GL 4 DR Sedan
Quoted i Paint
nsurance MileageIn 135
® Do NotOrder 1 . Estmate # 202276 Mileage Our
ID#
+ Order Parts Drivable  No
N i stimato u Unit #
usiom3 9 Here
— —_— = ® Dotecorier BRI © oo AR @ rewecues « (3
Repair Info W Receive Parts
$2145.04 D Back Order Parts iF Merge | & Vendor Update
Customer Total:  $500.00
Pay ved $0.00 @ Return Parts
Bal $2145.04 LineID  Line # Status ROZ]} PO# Description |} Part # Vendor GL Account  Retail Ac
TTL Hrs 18.90 @ Recive Cradit Returns
All Status
1 Parts Price Change

I — —_— E01 10 Part Back Ordered 101174 3315 Guara Mug NewPars | 47.63
This RO is merged betweer & 10U s b 1| S 0| |- 1
cos 4 e | amon

s anuma N [ -

The next steps are the same wherever you started the process:

e Select one or several Outstanding credit return lines you need to receive credits for (1)
e Check/adjust if needed the amount received (2)
e Click the Continue button (3)

= OALL ® Do Not Order + Order ) Back Order Q Here m (@ Receive Credits
® Cancel Quistanding Credit - @ @ ( ) Deleted Y it

A 4
s escription 3 Part # GL Accoun t  Credit Due Amt Rec'd Retail Adij. List Est. Cost Cost Est. Profit%  Actual %  Quoted Date Order Date Due Dai
g O 4
101174 3315 piidg Fillar Finish RT New Parts 276 | 4576 37.23 000 3276 3276 0.00 12.01 05/1912021 0572012021 0572112

® Cancel Qutstanding Credit @ »

e Verify/edit the invoice date (4)
e Enter the invoice number (5)

e Verify the amount received before tax (6). If the amount is not correct, you have to go back to the step (2)
and adjust the amount there.

e Verify/edit the invoice tax amount (7)

e Verify/edit the tax account (8)

e Mark the checkbox to print receive credit return document (9)

e Use the Scan option to scan the invoice to PDF and save it to the RO gallery (10)

e Press the ‘Receive Credit Returns’ button (11).
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(@] Receive Credit Returns

Vendor

Invoice Date *
Before tax 32.76 «

H *
Invoice Number * Invoice tax HST 191 @
< @ Tax Account * | HST (15.000%) -

Total 37.67
@ # (] Print Receive Credit Return

@ [8] Receive Credit Returns

oo =D+
®

Receive Credit return
- Will still show the original line as Received Credit Returns (Orange line with Black Numbers).

Receive Credit Return Docs

On occasion, Credit Return Invoices may need to be viewed or printed, they can be printed from:

1. Open RO View — Parts drop-down list (1) — Parts List (2) — Print button (3)
@ RO # 101174 Detail [ :=RO # 101174 All

B <])E—bb—€un-v—b & Parts $ Accounts Receivable v o Mess

@ Job Costsw & Partz $ Accounts Receivable

Customer & Pares List @ Customer
Body
& Quoted : Paint
Insurance

® Do Mot Order i Estimate # 202276

D #
. o L
Customn 1 =+ Order Parts
Custom 2 Estimator
Custom 3 Q Here
R = ALL ] Quoted 0 Do Mot Order 4+ Order 9 Back Order
Repair Info & Recere o o =
$ 2145'04 D Back Order Parts aw >
Add Part M Vendor Updat
Customer Total :  $500.00 + = e MerEE # Vendor Update
Payments Received $0.00 %y Return Parts
Balance Due $2145.04 | Line ID  Line # Status RO# )3 PO# Description 1}
TTL Hrs 18.90 Receive Credit Returns L
All Status

ki Pares Price Change

This RO is merged betweer & ou 6

On the next page, you will see all the parts documents for the current RO. The fourth section shows the Receive
Credit Return documents. You can click ‘Print’ to open a document needed which can be printed or sent by email.
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Receive Credit Return

Showing 1-1 o 1item. T n

Action RO# § RCR# Vendor Description 4} Rec INVZ Order Date Due Date Received Date Credit Type  Retured Date

101174 501 Midg Fillar Finish RT 112538 057202021 05/21/2021 05/25/2021 Retum 0512712021

2. Parts Management Section (1) — Parts RO View (2) — Find RO to print the document for — Action (3)
— View Parts for RO (4) — Print button (5)

Ev

Action Part Status ~ Outste Customer

By Messages E= Gallery & Vendor

B BodyshopConnect

| H E 'H N . Body

Insurance

o &  Parts Management
i PERSONAL INSURANCE
Action -
o =  Parts RO View - Estimator Fimiieie Estimate # 241
View Parts ior RO‘—@ HEEE N N N o
& PartsList i
Order Farts = OALL ® Do Not Order + Order Q Here

Receive Paris

Receive Credits 3 Merge # Vendor Update

> Click the Print button beside the invoice that you would like to print.

3. Parts Management Section (1) — Parts List (2) — Select an RO needed — Open RO View — Parts drop-
down list (3) — Parts List (4) — Print button (5)

i @ Back o List i  Details —
& Parts List _ &= RO # 101174 Detail [T :=RO # 101174 All
B o:: job-Costsv—# & Parsv $ Accounts Receivable v B ess. 8 Job Costs v & Parsw $§ Accounts Receivable =
Status | Stage (CENH Customer & Parslis: 4 @
Body
E Quoted 2 m—— Paint
L BodyshopConnect v Insurance

Pre-production 101164 ® Do Not Order 24 Estmate # 202276

D # u ]
.com .
& PartsManagement Post-production [ 101174 + Order Parts Claim # E—
Custom 1 :
- per Estimator
" Post-production 101174 Custom 2
Custom 3 Q Hers
- Work-In-Progress 101161 = A ck Orde
5 Parts List 9 Repair Info M Receive Parts - &) TomEs 2 G 2) B

Pre-production 101164
$2145.04 ) Back Order Pars Frava | e —

Pre-production 101164 Customer Total :  $500.00 e Merg 4 P
Daumant Rareied &0 00 e Do Baree

> Click the Print button beside the invoice that you would like to print.
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4. Parts Management Section (1) — Receive Credit Return Docs (2) — Select an RO needed (3) (or just
click on the Print button next to the needed document without using the drop-down list)

B Receive Credit Return Documents

< @ . Showing 1-100 of 483 items. A\ I

Action rRO# I RCR# Vendor Description 13 Rec INV# Order Date Due Date Received Date  CreditType  Returned Date
B BodyshopConnect
& Parts Management 100001 14 Frt Airbag Sensor 104884 07/1512018 0711512018 07/15/2018 Return 061282018
= rPasR = 100001 10 Frt Bumper Cover 104884 07/15/2018 07/152018 07/15/2018 Return 07/09/2018
&
100003 60 Lifigate Adhesive 67941 09/11/2018 09/1172018 09/112018 Return 08242018
Emblem
i
100003 61 Liftgate Shell 412505 09/11/2018 09/1172018 09/112018 Labor Credit ~ 07/27/2018
-]
100006 13 Brkt Rear Bumper Mig 532800 06/27/2018 061282018 07/16/2018 Return 07/09/2018
8 RT
&8 100008 3 Mirror,Quter R/C RT 57223 07/03/2018 071052018 07/05/2018 Return 071092018
8 100009 18 HUB ASSY 133873 07/15/2018 07/152018 07/15/2018 Return 071242018
E Receive Credit Return
Docs 100008 n SHOCK 138873 07/15/2018 07/1522018 07/15/2018 Return 07/15/2018

> Click the Print button beside the invoice that you would like to print.

Merging Parts

On occasion, a part may be added manually in the BodyshopConnect system prior to being added to the estimating
system. When the estimate is updated in the estimating system, a new line will show in the parts screen with a
blank status "not on order"”. It may be necessary to merge the two lines together.

e To start parts merging, first, you need to open RO parts list.
e Then click the Merge button (1)

e Mark two parts you want to merge (2)

e Click Continue button (3)

S botszorser TR © c.cori PR B peceve o

I Merge # Vendor Update [ ) Deleted Y it ~

~.

.
LineID  Line# @ Status @ rRO# i PO# Description |3 Part# Vendor GL Accoun t  Retail Adj. List Est. Cost Cost Est. Profit%  Actual %  Order Date Due Date
a o

b4
EO1 10 (m} Part Back Ordered 101174 3315 Guard,Mud New Parts 47.63 0.00 4191 0.00 12.00 0.00 05/20/2021 05722120
- s 3723 .

EO1 1 i O 101174 0.00 0.00 0.00 0.00
Part Credit Receved. 101174 3315 wiidg,Pillar Finish RT NewParis  37.23 000 3276 3276 12.00 1201

ED1 9 Part On Order 101174 3314 widg Quarter Upper RT New Parts 10.89 000 958 0.00 12.00 0.00

= w0 o e e i) LofD | noo L

e Verify the part that you are merging from (the on order, on re-order or received part) and the part that you
are merging to (the blank or "no status" part) (4)

e Mark the checkbox to 'Lock Target Estimate Line After Merge' to block the ability to update a line (5)

e Mark the checkbox to 'Delete the Duplicate After Merge' (6)
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e Click 'Merge Parts' (7)

Merge Parts

From Part [Part On Order)] Midg, Quarter Upper RT - @
To Part * Ret Rear Bumper Cover (10) “

@ p [ Lock Target Estimate Line After Merge Delete The Duplicate After Merge 4 @
@O—

> There will only be one line left upon the completion of the merge function.
> The second line will be deleted automatically.

** The 'Merge Parts' Screen can be accessed in several ways:
> BodyshopConnect Section - Open RO List - when viewing RO - Parts drop-down options

> Parts Management Section - Parts RO View - Action drop-down options
> Parts Management Section - Parts List - when filtering by RO.

Parts Price Change

Part Price Change means that the part's price when ordering (retail) is different from the part's price when
receiving the part. The new price can be entered in the 'Adj. List' column after receiving the part.

= AL © Do Not Order + Order ") Back Order Q@ Here m (3] Receive Credits

= Total 0.00 7)) petetea Y oou
O Status RO# )i PO# Description |} Part # Vendor GL Accoun t Est. Cost Cost Est. Profit% Actual% Order Date Due Date Receivec
All Status E E E
- 101174 | 15| Guard Mud Ll || & woo | 4120 000 1200 100.00% | o5rz0r2021 512212021
L 101174 Mid New Parls 4000 000 0.00 100.00%
0 Part On Order 101174 NewParls 1088 000 958 000 1200 0.00 05202021 o021
o#® o Newpars | 1870 a0 o 00 o0

You can see all the ROs with PPC on a special grid in the 'Parts Management' section - 'Parts Price Change'.

The adjusted list fields change the color depending on how the price changes: if it is a lower price, the field is
highlighted with light blue and if it is a higher price, the field is highlighted with a darker color.
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lul Parts Price Change

-«

v @Dr\eted Showing 1-7 of 7 items. I

Status Stage RO#1i PO# Description 1} Part# CustomField4 GLAccount  Retal  Estimator Adj.List Est.Cost Cost Diff. Profit% Actual% OrderDate  Due Date

B BodyshopConnect v All Status ﬂ ﬂ

5 st " Part Received Postproduction 101264  326%  Headlamp Assy Halogen LT New Parts 1665.63 1000.00 | 146575 1465756 66563  12.00 01/22/2020  01/23/2020
Part Received Postproduction 101232 3200 Absorber,Strut RIF New Parts 43151 Lower | 20000 45000 35000 22151 0.00 1112412020 11/25/2020
[IEENINYGE T Fostproduction 101288 3285 Arm,Lower Control RiF New Parts 365.50 price 30000 [ 300.00  19.00  -5550  0.00 9367 1112412020 1172412020
Part Credit Received Post-production 101287 3300 Filler,Rear Bumper New Parts 60.52 10.00 | 46.55 1000 5052 2308 000 12/08/2020  12/08/2020
[(IEENINYCEN TS Fost-production 101297 3300 Hinge, Front Door Lwr RT New Parts 2052 Higher 15.78 2900 848 0.00 0.00 12/08/2020  12/08/2020
Part Received Post-production 101287 3300 Hinge,Front Door Upr RT Test New Parts 15.82 price 1217 4400 2818 2308 m 12/07/2020  12/0712020
Part Received Post-production 101287 3300 Midg,RR Bumper Filler fest New Parts 105.15 67.00 5088 6700  -3815 2308 m 12/07/2020  12/07/2020
Total -1004.65

OR On Open RO View — Parts drop-down menu (1) — Parts Price Change (2)

& RO # 101174 Detail

E '@] jeb-Costs~—p+ e Parts» $ Accounts Receivable « - [ess

Customer & Parts List

Quoted o

® Do Mot Order

D #
. + Crder Parts
Custom 1
Custom 2
Custom 3 Q@ Here

RE‘F}E!“' Info M Feceive Parts

$ 21 45-04 ) Back Order Parts

Customer Total: % 500.00
Payments Received $0.00 iy Beturn Parcs
Balance Due % 2145.04

TTL Hrs 18.90 [E] Receive Credit Returns L

kit Parts Price Change «# @

& 10U 6

This RO is merged betweer

10U

On occasion when a vehicle leaves (delivered) a part may still be "on order”. The shop would like a way to track
items that are owed to the customer.

An 10U can be quickly created for a specific RO (open or closed) with a description of what is owed.

There are several ways to do this:

e On the left navigation panel open Parts Management section (1).
e Click on"10U" (2).
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e Click on "+ Create™ button (3).

& 10U

Date

[J BodyshopConnect

1 02/15/2021
& Parts Management
2 021512021
= Parts RO View
3 0772312018

Parts List 4 09/25/2018

Parts Price Change 5 07/23/2018

@ 10U ] 077232018
-

7 0772312018
Parts Orders Docs

8 07/26/2018
Parts Quoted Docs
9 01/28/2019

} 1 arts Docs
Return Parts Docs 10 10/05/2018

Receive Credit Return Docs 11 10/05/2018

e Choose Date (4).

e Choose RO# (5).

e Select Item Owed (6).

o Select the appropriate checkbox - Ordered or Received or Installed (7).
e Click on "Create" button (8).

=+ Create 10U
Date * Repair * Item Owed * ) ordered ] Received [installed
A o
IR S 06/03/2021 4 + @- + ‘\G> //
~
-
.

Right-click on the Description (1) of the needed part from any Parts screens:
Click on ‘Create IOU from Part’ (2)
Once clicking on OK button (3) to confirm the IOU’s creation, IOU will be automatically created
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= ALL Quoted ® Do Not Order + Order

=+ Add Part

Line ID  Line
EO01 10
EO01 1
E01 9
E01 15

#

Eb

ar Merge f Vendor Update
Status RO # 1}
All Status

Part Back Ordered 101174

101174
Fart On Order 101174
101174

PO#

3315

3315

3314

') Back Order

Description ]2

Part #

Create IQU from Part Q'_®

Midg, Pillar Finish RT

Are you sure you want to create QU7

OR

IOU’s can be created from Line Items. When in Open RO View, click the 'Lines' button (1) in Repair Info section.
Right-click on Description of the needed line (2), click on ‘Create IOU from Estimate line’ (3). Click OK (4) in
the pop-up window to confirm IOU creation.

&2 RO # 101174 Detail

B~ Job Costsw & Paris~

$

Accounts Receivable + ® Mess.

Customer

Balance Due $2145.04

TTLHrs 18.90

H#
W
- C#
ID #
Custom 1 Contact Home Number
Customn 2
Custom 3
Repair Info @—bm
$ 2145.04 o
E: 1040

Customer Total :  $500.00 Paint
Payments Received $0.00 L =850

Estmate # 202276

Revised 01/2022

Description Type

Midg, Fillar Finish RTQ—@

Are you sure you want to create [OU?

Create |OU from Estimate Line ‘_®

Line Items
# Labor type Operation
1 Body Labor Remove/Replace
2 Refinish Labor Blend
3 Refinish Labor Blend Panel,Rocker RT
4 Body Labor Remove/install Wi'Strip.Front Door RT
5 Body Labor Remove/install WiStrip,Rear Door RT
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From Open RO detail view:

e Open the 'Parts' drop-down menu (1)

e Select'lOU' (2)

e Click '+Create’ button (3)

o Select date (4)

e Select an Item Owed (5)

o Select the appropriate checkbox - Ordered or Received or Installed (6)
e Click 'Create' button (7)

& RO # 101174 Detail KRS & ro# 101174 10U
'(}1 Job Costs~ b| & Pars - ‘ $ Accounts Receivable »  Messi v ™ Job Costs~ & Parzw % Accounts Receivable =
Customer & Parts List Customer
Bady
B Quoted Paint
nsurance
. ® Do Not Order Estimate # 202276
Custom + COrder Parts Claim #
Custom 2 Estimator
Custom 3 9 Here
L — . <
Repair Info M Receive Parts @
$ 21 45.04 ) Back Order Parcs Date Created By
Customer Total : % 500.00 #
Payments Received $0.00 @y Return Parts
Balance Due $2145.04
TTL Hrs 18.90 (=] Receive Credit Returns
L Parrs Price Change

This RO is merged betweer & 10U 4 @

<+ Create IOU

Date * Repair * ltem Owed * [) Ordered [ Received [ Installed

y
,
,
/

Business rules related to Parts

1. PPCs are not allowed when closing RO

When the rule is set to Active, Parts Price Change is not allowed when closing an RO. You will need to adjust
the retail to balance the prices and close a file OR mark the checkbox next to the PPC line and the system will
allow to bypass it.
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Summary * Analysis Parts I:| OCR* Labor Cost Validation Dates *

Status RrO# i PO# Description }} Part# GLAccount Refail  Adj.List Est.Cost Cost Diff. Profit% OrderDate  Due Date Received Date ~ Vendor Rec INV# RecINV Date Credit Type  Credit Re
i 4 @ a (= |
O WGEULEeEEEN 101288 3299 Absorber,Strut RIF New Parts 421.51 200.00 450.00 35000 -221.51 0.00 117242020 11/25/2020  11/25/2020 212364313 1110472020
Total 421.51 200.00 450,00 35000 -221.51 0.00

Total PPC Adjustments  -221.51

2. Outstanding Credit Return isn't allowed

When the rule is set to Active, all the outstanding Credit Returns need to be received. Otherwise, an RO would
not be closed.

Summary * Analysis Parts PPC* I:I Labor Cost Validation Dates *
erea

dit Return in the RO

status RO# PO# Description Part# GLAccount Retail  Adj. List Est Cost Cost Actual% OrderDate  Due Date Received Date  Vendor RecINVZ RecINV Date Credit Type  Credit Return Reason
[eNSERGDLEECLIEEEI T 101288 3298 Arm,Lower Control R/F New Parts 36550 30000 30000 1900 9367 11/24/2020  11/24/2020  11/24/2020 123456 11/24/2020 Return Damaged Part
(e TR ETN 101288 3298 Absorber,Sirut R/F New Parts 42151 0.00 42151 10.00 97.83 1172472020 1172412020 11/24/2020 123458 1112412020 Return Damaged Part

Total 787.01 300.00 T21.51  29.00 95.65

3. Receive zero Invoices for Parts

When the rule is set to Active, it is possible to receive a part with zero cost.

LL © Do Not Order + Order ) Back Order Q Hers m [®) Receive Credits

IF Merge # Vendor Update (D Deleted Y 1)
LineID  Line# Status RO# 1} PO# Description 1} Part# Vendor GLAccount  Retail Adj. List Est. Cost Cost Est.Profit% Actual %  Order Date Due Date
All Status
E01 10 101174 3315 New Pars 4763 000 4191 0.00 12.00 0.00
Part Credit Received | 101174 3315 \iidg,Pillar Finish RT New Parts 37.23 0.00 3276 12.00 12.01
EO1 9 Part On Order 101174 3314 Midg,Quarter Upper RT New Parts 10.89 0.00 o958 0.00 12.00 0.00

rt Received 101174 3317 Ret Rear Bumper Cover (10) NewFats 1570 000 1670 0.00 100.00

4. Require all parts Received for Closing an RO

When the rule is set to Active, parts would be required as received in the ‘Parts’ tab while closing RO. Otherwise,
the RO would not be closed.
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Summary * Analysis I:I PPC OCR Labor Cost Validation Dates *

Plea
The the R
Status RO# 1] PO# Description 1} Part & GLAccount  Retail Adj. List Est.Cost Cost Actual % = Order Date Due Date Received Date  Vendor Rec INVE Rec INV Date  Credit Typ
[SULEEAE I 101174 3315 Guard Mud New Parls  47.63 0.00 41.91 000  0.00 052012021 052212021
Parl Credit Received | 101174 3315  Mldg Pillar Finish RT New Parls  37.23 000 3276 3276 1201 052012021 052172021 ~ 05/25/2021 112538 052512021  Retum
Part On Order 101174 3314 Midg Quarter Upper RT New Parts  10.89 000 058 0.00  0.00 052012021 05/21/2021
Part Received 101174 3317 Ret,Rear Bumper Cover (10) New Parls  16.70 000 1670 000 10000 06042021 O0G/D4/2021  0B/04/2021 008-040602  06/04/2021
Total 11245 000 10095 3276  28.00

5. Not allow deleted Parts Received on Total Loss validation

When the rule is set to Active, you can't close an RO with Total Loss set if there are deleted Parts Received.

Summary * Analysis _ PPC OCR Labor Cost Validation Dates *

Status 1} RO# PO# Description Part # GL Account Retail Adj. List Est.Cost Cost Actual %  Order Date Due Date Received Date  Vendor Rec INV#Z  Rec INV Date  Credit Type Cre
101150 3086  Midg,Bedside Pnl Upr New Parts. 147.19 0.00 111.86 112.60 2350 07/03/2019  07/13/2019  07/03/2019 368518 07/02/2019
101150 3086  bed plug (2} New Parts. 2562 2562 1072 1844 2802 07/03/2019  07/13/2019  07/03/2019 368516 07/02/2019

6. Parts Ordered Date

When the rule is set to Active, Parts Ordered Date field would be required as mandatory in the ‘Dates’ tab while
closing RO. The RO would not be closed if the Parts Ordered Date isn’t stated.

summary * Analysis Parts PPC OCR Labor Cost Validation @

Parts Ordered Date * E

7. Default Parts Order to be sent by email

When the rule is set to Active, the boxes "Emails Parts Order" and "Signature™ will be checked by default when
ordering parts. When the rule is set to Inactive, nothing will be checked.
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<+ Order Parts

Vendor * -

Order Date * m 06/04/2021
Due Date * m 06/05/2021
Notes

O

Print Parts Order

Email Parts Order

To
one or more emails separated by o comma
Body
s
. +
Signature o

8. Do not create Blank Part

When this rule is set to Active, a blank part would not be created when you return part and choose "Return Only"

ALL ® Do Not Order + Order ) Back Order Q Here 3 Receive Credits
s . - -
IF Merge & Vendor Update [ Deleted T 1 P

LinelD  Line # Status RO#}i PO#  Description 1} Part # Vendor GL Accoun t | Retail Adj. List Est. Cost Cost Est. Profit% Actual % = Order Date Due Date
All Status
E01 10 Part Back Ordered 101174 3315 Guard Mud New Parts | 47.63 0.00 4191 0.00 12.00 0.00 5 2

Part Credit Received 101174 3315 [idg Pillar Finish RT NewParts 3723 000 3276 3276 12.00 12.01

05/20/202

E01 9 Part On Order 101174 3314 wMidg,Quarter Upper RT New Parts  10.29 0.00 958 0.00 12.00 0.00 05

05/
Iomstanding(:reumelum 101174 3317 Ret,Rear Bumper Cover (10) NewParts 1670 000 | 1670 0.00 0.00 100.00  06/04/2021 0610412021

3

When this rule is set to Inactive, blank part would be created when you return part and choose "Return Only".
Note: This rule will not work when returning parts in a Closed RO — in this case a blank part will be created

anyway.
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= AL © Do Not Order + Order =) Back Order Q Here Wy Return

@) Receive Credits

35 Merge # Vendor Update j_) Deleted v it
LinelD  Line# Status ro# 13 PO# Description 1} Part# Vendor GLAccount  Retail Adj. List Est. Cost Cost Est. Profit% Actual% Order Date Due Date
All Status

E01 10 101174 3315  Guard Mud NewParts | 4763 000 4101 0.00 12.00 0.00

Part Credit Received 101174 3315 Midg Pillar Finish RT New Parts w23 0.00 3276 3276 12.00 1201
E01 9 Part On Order 101174 3314 widg,Quarter Upper RT New Parts 10.89 000 o958 0.00 12.00 0.00
co3 24 i 101174 1, Rear Bumper Cover {10) NewParis | 16.70 0.00 0.00 0.00 0.00

Quistanding Credit Return  [JRIVIRFE SEEY V) 1R U 10) New Parts 16.70 0.00 16.70 0.00 0.00 100.00 06/04/2021 06/04/202

9. Do Not Show Partial Replace "“Zero $$" lines in Parts

When the rule is set to Active, the partial replacement lines with zero dollars amount will not be shown in part

list after importing.

= AL ® Do Not Order + Order

IF Mergs & Vendor Update

) Back Order

o @ e
[ ) Deleted

Due Date

LineID  Line# status RO# 1} PO# Description 1} Part# Vendor GLAccount Retail Adj. List

: =

31693

Est. Cost Cost Est. Profit% Actual % Order Date

=1

E01 13 New Parls ~ 0.00 0.00 0.00 0.00 0.00

End,Tie Rod Outer UF  PARTL.REPL

10. Do not show price in Reprint documents

If this rule is set to Active, the price will not be indicated in the Parts Orders documents.

Received Date Re

Order # 100008 - 158

Important notes:

Vehicle Information Vendor Information

Vehicle: MName: Insurance:
Style: Address: Claim #:
Licence: Fax:

Prod date Phone:

VIM: Paint code: &2 Estimator:

Note

Description Part# Type Due Date
Fender.Front RT (1) MNew Parts 2018-07-05
Mameplate, Fender RT (1) New Parts 2018-07-05
MiPlate Front Door RT (1) New Parts 2018-07-05
Mirror Outer R/C RT (1) New Parts 2018-07-05

Revised 01/2022
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11. Don't update Part Number and Description for Lines on Cieca Import
When this rule is set to Active, the part number and description will not be changed after the original import.

12. Disable ""Confirm vendor change' option

If this rule is set to Active, you are free to change a vendor when receiving parts, any additional confirmation is
not needed.

M Receive Parts

| ElD

Invoice Date

Before tax 539.00
X Invoice tax HST * 70.07
Inveice Number* Tax Account * HST (13.000%) -
Total 609.07

If this rule is set to Inactive, you have to mark the checkbox '‘Confirm Vendor Change' to change a vendor
when receiving parts.

B Receive Parts

[ i M - Cenfirm Vendor Change m
CoD

Invoice Date *

Before tax 539.00
' X Invoice tax HST * 70.07
Invoice Number * Tax Account * HST (13.000%) -
Total 609.07
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