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ARMS Interface Overview 

This interface was designed to help reduce the day-to-day time waste within a shop. 

Enterprise Rent A Car requires the use of their Enterprise ARMS™ system to schedule rental 

vehicles and post updates on the status of the repairs. Moreover, this interface allows you to create 

rental reservation and sent it to ARMS when you schedule a car to arrive in BodyshopConnect 

system. 

There are several places within your BodyshopConnect™ Management System that is linked to 

the Enterprise ARMS™ system. 

Linking these areas of the system and simply keeping your BodyshopConnect™ Management 

System updated will eliminate the number of times that a shop needs to perform double entry for 

the same information in two systems.  

Linking the Rental Companies (Mandatory) 

The most important first step is to link specific files that will be connected during the interface.  

In BodyshopConnect™ Administration Section - Link “Rental Car Company” to Enterprise™ 

Rental Car Interface 

 

• Open the Bodyshop Admin Section (1) 

• Open Rentals (2) 

• Click the pencil icon next to the Rental Company you 

would like to link (3)  

 

 

 

• Mark the checkbox ‘Enterprise Rental Car Interface (ARMS)’ (4) 

• Click ‘UPDATE’ (5) 
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If the Linked Rental Company has been selected for a specific Repair Order (Open RO), this file 

will be included in the data that is sent to ARMS™ 

 

Linking the Departments (Optional) 

If you would like to set up automatic updates as the vehicle is moves through production saving 

you time and extra work, you will need to link the departments as follows:  
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• Open the Bodyshop Admin Section (1) 

• Open Department (2) 

• Click the pencil icon next to the department you need 

to link (3) 

 

 

 

 

• Select the matching ARMS Department from the ARMS Department Drop-Down List (4) 

• Click UPDATE (5) 

 

When Updating Departments; if a department has been linked, the department status will be 

updated in ARMS™. 
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Linking the Insurance Companies 

Linking insurance companies is needed for creating rental reservations in ARMS. If ARMS 

Insurance company has not been selected, the company name will default to ‘Unknown’ in rental 

reservation. 

• To link Insurances, in BodyshopConnect select 

‘Insurance’ (2) from Bodyshop Admin section in the left 

navigation menu (1). 

• Click the pencil icon next to the Insurance you need 

to link (3) 

 

 

 

• Select the matching ARMS Insurance from the ARMS drop-down list (4). 

• Click ‘Update’ to save changes (5). 



R e v i s e d  0 6 / 2 0 2 2     P a g e  7 | 12 

 

“On the Fly” Changes and Updates  

In addition, at anytime, when in the details of any file in BodyshopConnect™ the shop can select 

tools / Change ARMS™ Status and manually select a status and add notes. The Status change and 

the notes will be sent to ARMS™. 

When in an RO/Estimate view: 

• Open the Tools menu (1) 

• Select Change ARMS Status (2) (a new window will open) 

 

• Select ARMS Status from the drop-down list (3) 

• Enter Notes (4) (this field is not necessary – only add notes if you would like to add 

additional explanation or information) 
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• Click CREATE (5) 

 

Rental Reservations 

Mandatory fields in BodyshopConnect 

Some fields in RO/Estimate Admin Modal need to be filled PRIOR to scheduling to have a Rental 

Reservation sent to ARMS. The mandatory fields are Claim #, Customer Last Name, Phone # 

(Home, Work or Mobile) and Enterprise Rent-A-Car (or another rental linked to Interface 

Enterprise Rental Car) should be selected as a Rental Company. 
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To make sure any mandatory information is not missing, we recommend enabling the rules that 

make fields in Admin Modal mandatory. See an example below: 
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Creating Rental Reservations 

A rental reservation can be created and sent to ARMS when you schedule an RO or an Estimate. 

There are three places in BodyshopConnect where you can schedule a file and choose to create 

rental reservation: Arrival Scheduler, Open RO list, Open RO view. 

Note: the option to create rental reservation is a radio-button defaulted to YES. 

1. Arrival Scheduler: 

 

2. Open RO list: 

 

3. Open RO View: 
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BodyshopConnect sends the rental reservation to ARMS only when the radio button is set to YES 

in these scheduling pop-up menus. 

When sending a rental reservation to ARMS, BodyshopConnect also creates a note in a file letting 

the user know that the reservation has been created and showing the confirmation number: 

 

When changing the Schedule In date in a file, BodyshopConnect sends a new rental reservation to 

ARMS (if Create Rental Reservation was set to YES). 
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General 

Insurance Carriers will on occasion send a communication message to ARMS™ for a specific file. 

This message does not come into BodyshopConnect. It is suggested that someone logs into 

ARMS™ at least once per day to check messages. 

To add this interface to your system; please fill in our Enterprise ARMS™ authorization form and 

forward to technicalsupport@bodyshopconnect.com.  

When we receive the form; we will reach out to Enterprise for them to supply us your ID Number 

and the Company Name that you are registered as in their system. 

When we receive your shop credentials from them; we will activate your interface and contact you 

to link the needed rental company and review the optional department linking. 

If you would like us to deactivate this interface at any time; please send an email to 

technicalsupport@bodyshopconnect.com asking us to turn off the ARMS™ interface. We will 

deactivate the interface and reply to your email once it has been deactivated. 

Note: A shop can see what interfaces are connected to their 

system anytime by Selecting Bodyshop Admin on the left 

side navigation bar and clicking ‘Third Party Integration’.  
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